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Riyad Bank -

List of authorized officers to contact with cash to carrier
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Reissuance redgill
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Card holder signature
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Service fees
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The “Customer” is committed to be completely responsible regarding the
above powers directed to the Bank by the authorized officers.

The “Customer” acknowledges that he has read, understood and accepted all
the terms and conditions that were written in this agreement. Accordingly, the

Bank has accepted the customer’s request.
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Appendix - Terms & Conditions
Please read the below Terms and Conditions carefully:

This Agreement is made and entered, on The day
of----- [-===- [mmmmmmm e , by and between each of:
A) The Company ( ----=========-=---- e e )

here in after referred to as the "Customer”

B) Riyad Bank hereinafter referred to as the “Bank”

Preamble Whereas, the Bank avails cash deposit machine to its
corporate customers that meet the eligibility requirements specified

by the Bank;
Whereas, the customer applies for the Services through the
Application no. [----[ ----- 1 (the "Application”)

Whereas, the Bank accepts the Application of the Customer
pursuant to the terms and conditions of this Agreement;

Now, THEREFORE, the Bank and the Customer agreed on

the following terms and conditions:

1.DEFINITIONS

1.1 As used in this agreement, the following words and expression

shall have a meaning set forth respectively against each of them:
“Agent” means and includes arepresentative, agent, correspondent
Bank, courier, vendor or any other third party appointed by the Bank to
provide Services.

"Agreement” means this document, including the Preamble, the
Application, Rules, and any other documents which states that it forms a
part of this Agreement and which duly executed from both parties, as any
of such documents are amended from time to time and which together
shall constitute the terms and conditions of the Agreement between the
parties in connection with the Services.

“AML&AT Regulations” means the anti-money laundering and
antiterrorism regulation enacted and issued by SAMA and applied in KSA.
" Application” has the meaning given in the Preamble

"Authorization List"” means the list of the authorized Persons.
“Authorized Persons” Any person(s) authorized to operate the Customer
Account and informed by the Customer to the Bank in writing at the time
of account opening and/or such other person(s) are or will be authorized
to operate the Customer Account from time to time and notified by the
Customer to the Bank in writing.

"Business Day"” means any day, except Friday and Saturday on which Bank
is open for normal banking business during normal banking hours.

“CDM" means cash deposit machine

“Facilities” means the CDM and the place it located

"CDM Cassettes” means currency cassettes to hold and protect the
banknotes during transport and within the CDM

Courier” means the company, person, and/or entity the Bank will appoint
for emptying and maintaining CDM.

"Driver” means the Courier's car driver

“Guard"” means the Courier's crew member who guards the cash and
responsible of its security during the cash pickup and delivery process
“Supervisor” means the Courier's crew member who is responsible of
managing the security process during the emptying , maintaining CDM
and responsible of managing the courier’s crew members

“Customer’s Account(s)” means the accounts of the Customer
designated in the Application and any other account the Customer holds
at the Bank.
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"Customer's Site"” means the site the Customer shall specify and
accepted by the Bank in which the CDM will be installed pursuant to the
Terms and Conditions.

“Effective Date"” means the date of executing this Agreement.

"Fees"” means the fees the Customer shall pay in consideration to the
Services pursuant to Clause 5.1.1

“Foreign Currency” means any lawful currency other than SAR admitted
and acceptable by Riyad Bank.

"KSA" means Kingdom of Saudi Arabia.

“Liability” means any actual loss, damage, cost, charge, claim, demand,
expense, judgment, action, proceeding or other liability whatsoever
(including, without limitation, in respect of taxes, duties, levies, imposts
and other charges) and including any value added tax or similar tax
charged or chargeable in respect thereof and reasonable legal fees and
expenses.

“Maximum Deposit Rate” means the maximum amount the Customer can
deposit per Transaction.

“PIN CODE" means the Personal Identification Number the
authentication code the Customer will have to identify it in each
Transaction.

“Rules” means the applicable laws, regulations or requirements.
“SAMA" means Saudi Arabia Monetary Authority.

“"SAMA's Cutoff” means the cutoff time set by SAMA, which no pickups
shall be occurred after that time.

“SAR" means the lawful currency of the Kingdom of Saudi Arabia.
“Service/s" means Riyad Bank Cash deposit machine.

“Terms and Conditions"” means the terms and conditions of this
Agreement and other terms and requirements the Bank specifies in
connections with the Services.

“Transaction(s)"” means the pickups transaction the Customer conducts
pursuant to this Agreement.

1.2 Unless the context requires otherwise, any reference in this
Agreement to:

(i) The singular shall include the plural and vice versa;

(i) A person is to be construed so as to include its successors

in title, permitted assigns and permitted transferees;

(iii) This "Agreement” or any other agreement or instrument is a
reference to this Agreement or other agreement or instrument as
amended, varied, supplemented or innovated;

(iv) A “person” includes any person, firm, company, corporation,
government, state or agency of a state or any association, trust or
partnership (whether or not having separate legal personality) of two or
more of the foregoing;

(v) A Clause or Schedule is a reference to a clause or a schedule of this
Agreement;

(vi) “writing” or “written” shall mean any method of reproducing words in
legible and transitory form (excluding, for the avoidance of doubt, e-mail);
and

(vii) Headings are inserted for ease of reference only and shall not have
any effect on the interpretation or enforceability of the provisions of the
Agreement.

2.SERVICES
2.1 Subject to the Terms and Conditions, the Bank shall provide the
Services as of the Effective Date as follows:
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2.1.1 CASH DEPOSIT MACHINE (“CDM"):

1) The Bank or its Agent shall, in max 3 weeks as of the Effective Date,
install the CDM in the Customer's Site specified by the Customer and
accepted by the Bank.

2) The Customer shall ensure that the Customer's Site is sufficient for the
installment of the CDM.

3) The Customer shall provide all electric and telecommunication facilities
that are necessary for the installment of the CDM. In the event the
Customer cannot avail such facilities, the Bank may, upon its discretion,
apply such facilities at the expenses of the Customer.

4) The Customer shall ensure that any CDM equipment is used with due
skill and care, and only for the purpose in which it is designed and
intended.

5) The Customer is responsible for the control and use of the CDM and
agrees to hold harmless against any direct or indirect damage, loss, claims
costs and expenses incurred or suffered by The Bank as aresult or in
connection with the use of The customer to the CDM

6) The CDM installed at the Customer's Site is and will remain the
property of the Bank and this Agreement does not establish any personal
or real rights to the Customer over the CDM.

7) The Bank and / or its Agent and / or the Courier reserve the right to visit
the Customer's Site of the CDM for whatsoever reason with at least one
day prior written notice to be sent to the Customer

8) The Customer permits the Bank to use any advertisements on the
CDM installed at the Customer's Site In a manner not inconsistent with
the implementation of this Convention.

9) The Bank shall ensure the establishment of the link between the CDM
and the Customer's Account.

10) Customer shall notify the Bank within thirty (30) days of any proposed
move or relocation of the CDM from the Location. The Agreement shall
then continue for the remainder of its term

11) The Customer agrees that any shortfall incurred after the
reconciliation of the cash deposits made through CDM will be debited
from the customer account

12)The Customer shall open the CDM together with the Courier under
dual control. And in case of Cash Jamming the Customer shall receive the
jammed Cash at the CDM site

13) The CDM Safe's password will be subject to the terms & conditions in
this agreement pursuant to Clause 3.1

14) If the system is down, for whatsoever reasons, the Reconciliation shall
be occurred promptly after the system gets operative

15) The Customer agrees to provide a safe and secure environment for
any and all users of the CDM, and agrees not to film, using video
surveillance or other similar cameras, capturing the PIN numbers of
cardholders using the CDM. Customer also insures that any other person
or entity who services, controls or otherwise has access to the CDM will
comply with the Rules

16) Without prejudice of Clause (3.2) the Customer shall maintain the
following security measures:

a) A surveillance camera or cameras which shall view and record persons
entering or using the CDM located within the interior of a building which
shall view and record activity occurring within a minimum of three feet in
front of an CDM located on a wall of a building. Such camera or cameras
need not view and record banking transactions made at the CDM. The
recordings made by such cameras shall be preserved for at least 30 days
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b) Entry doors equipped with locking devices which permit entry to such
facility only to the authorized persons

c) Adequate lighting for the Facilities

d) Customer shall close the entry gate completely upon entering to
“"CDM" location

e) Customer shall not open or hold the entrance gate for any unknown
person at any time after regular working hours within the CDM facilities
location

f) the security and monitoring in the CDM s totally the Customer’s
responsibility and the records that saved for 30 days should be available
for the Bank security department upon request

3. 4 the Customer agrees that any shortfall incurred if the CDM Cassettes
were open when received by the Courier will be debited from the
Customer Account.

2.1.2 Requirements for installing a cash deposit machine

1) Device dimension

Width 504 mm, Height 1528 mm, Depth 915 mm

A suitable entrance and passage for transporting the device using a
transfer cart

2) Cabinet dimension

Width 600 mm, Height 1600 mm, Depth 600 mm

A suitable entrance and passage for transporting the cabinet using a
transfer cart

3) Room

Room dimension is 1.50mx2.00m

In ground floor , in order to be in the upper floors, a service elevator with a
weight of up to 550 kg is required

4) Satellite

A location for installing the satellite

and afield to pass the cable from the cash deposit machine to the satellite,
the distance between them should not exceed more than 80 meters

5) Electrical

2 direct electrical points from the main building power supply

2.1.3 Cash deposit card

i)Pursuant to this request , the authorized person acknowledges that the
card user works at the firm holder of the bank account.

ii) The authorized person/cardholder holds responsible for the use for the
card bearing his name and/or any subsequent joint card. The cardholder is
fully responsible for all transactions of the card, knowingly he is or not.

iii) The cardholder is fully responsible for PIN number, which he receive in
person from the system.

iv)The cardholder has to take all caution for safekeeping of the card and PIN
number to prevent misuse. In case of loss or theft, he / she shall inform the
bank as soon as possible, and request a replacement card. A cardholder
remains responsible for any fees/ expenses until the Bank receives a
written notification for the loss/ theft of the card. The bank reserves the
right to take all necessary actions to preserve his rights, in addition, Riyad
Bank will charge the A/C the replacement fees of the card.

v)The firm owner and requesting person are responsible for any changes
or charges by the bank on the card/ or any other cards issued upon their
request, nothing that the cards are not transferrable, waived or delegated
to others.

vi)Card are not renewable automatically unless the authorized person and
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soon as the bank receives the cancellation request accompanied by the
cards.

vii)Cardholder and/or authorized person may request card cancelation or
return it to the bank at any time after destroying the card by twisting or
punching the card, mothing that cancellation in such cases willnot hold him
free of any fees, charges or payments recorded against the card prior to
cancellation, even though of the date of cancellation.

viii)Cardholder and/or authorized person has to inform the bank in writing
for any changes in address, contact numbers or any other relevant
information furnished. The change will only be effective from the date of
notification.

ix)The bank reserves the right to hold the use of the card with notice and
reasons In such case (in applicable cases), the authorized person or
cardholder has to return the card to the bank

x)The bank reserves the right to amend the terms & conditions of this
subject at any time, providing the cardholder is notified in writing for his
information.

xi)Other terms and conditions not specified herein will be in accordance
with the terms and conditions specified in the account opening request
form of the cardholder.

xii) Terms & Conditions of this request and liabilities of issuing the ATM card
for cash deposit will be subject to the laws and regulations applied in the
Kingdom of Saudi Arabia. Settlement of disputes falls within the
jurisdiction of concerned authorities in KSA.

3.PIN CODE:

3.1 The Customer shall have its own PIN CODE, and the Customer shall be
solely liable for saving its PIN CODE and the use of the PIN CODE.

3.2 The Customer shall immediately inform the Bank if the PIN CODE is
lost.

4. LIMITATION OF LIABILITIES:

4.1 The Customer shall be bound with all Anti-Money laundering
Regulations and Anti-Terrorism applicable in the KSA.

4.2 The Bank reserves the right to reject any money the Bank suspects
that violate the AML& AT Regulations.

4.3 the Bank shall not and will not be responsible for any damages or loss
that the Customer may incur due to the Services.

4.4 Customer is aware, understands and accepts the probability of bad
delivery such as counterfeit money, , the bank will only deposit the cash
which collected and check it out.

4.5 Customer is aware that the Services is provided as a convenience by
the bank to its customer only, and the bank shall not be responsible or
liable for any harm, loss, consequential loss suffered and or incurred by
the customer due to availing the Cash pickup and delivery service,
including its delay, if any.

4.6 The Bank has outsourced the service of third party courier agency /
messenger in good faith and intention to provide Doorstep Banking
Service for the convenience of its Customers. The Bank shall not be held
responsible or liable for any harm, loss, consequential loss suffered or
incurred by the Customer due to availing the Doorstep Banking Service
including but not limited to delay and / or non-availability of any of the
facilities thereof for whatever reasons
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4.7 The Bank reserves the right to reject any Application or discontinue
the use of the Services with respect to any one or more than one Services
of any Customer, at any time without assigning any reason whatsoever
4.8 The customer shall submit the Tax and Zakat Clearance Certificate
Issued by the General Authority for Zakat & Tax/ attesting that his/her
Tax/Zakat status has been settled with the General Authority on an
annual basis. The customer shall also submit a certificate issued by the
General Organization for Social Insurance attesting that his/her financial
status is compliant with the general law.

5.FEES, TARRIF, AND COSTS:

5.1 FEES

5.1.1In Consideration to the Services, the Customer shall pay to the Bank
the Fees as specified in the Application.

5.2 CHANGE IN FEES AND TARIFF

5.2.1 The Bank reserves the right to revisit the Fees and Tariff change
them from time to time at the discretion of the bank with a prior notice to
be served by the Bank to the Customer 30 Business Days prior to the
application of the new Fees and Tariff

5.3 The Customer shall remunerate the Bank with all the cost the Bank
reasonably incurred to provide the Services in addition to the fees,
including the maintenance of the Customer Account

5.4 The Customer shall be liable for any taxes, charges, levies, and any
other charges that may imposed by reason of the collection transactions.
5.5 The Customer hereby authorize the Bank to debit the Customer
Account with the Fees and costs at any time without the need to prior
consent or notification to the Customer

6.INDEMNITY

6.1 The Customer shall indemnify the Bank on demand against any
Liability which the Bank incurs, otherwise than by reason of its own gross
negligence, willful misconduct or fraud, or that of any of its directors,
officers and employees, as a direct result or arising directly out of it role in
this Agreement. The indemnity in this Clause shall survive the termination
of this Agreement.

7. TERMINATION:

7.1 Without prejudice to any other rights or remedies which the parties
may have, either party may terminate this Agreement without liability to
the other immediately on giving notice to the other if:

7.1.1 the other party commits a material breach of any of the terms of this
Agreement and (if such a breach is remediable) fails to remedy that
breach within 30 days of that party being notified in writing of the breach;
or

7.1.2 an order is made or a resolution is passed for the winding up of the
other party, or circumstances arise which entitle a court of competent
jurisdiction to make a winding-up order of the other party;

7.2 On termination of this Agreement for any reason:

7.2.1 the Customer shallimmediately pay to the Bank all of the Bank's
outstanding unpaid invoices and interest and, in respect of Services
supplied but for which no invoice has been submitted, the Bank may
submit an invoice, which shall be payable immediately on receipt;

7.2.2 The accrued rights of the parties as at termination and the
continuation of any provision expressly stated to survive or implicitly
surviving termination shall not be affected.
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Riyad Bank -
8. FORCE MAJEURE
8.1 Neither Party shall be liable to the other for any losses or delays arising
out of force majeure, namely riots, strikes, go-slows, civil disruption, war )
(whether declared or not), act of God, fire, flood, embargo, confiscation, wallbillg .ady=ill .oguuyll .5
nationalizations or strikes, other acts of government, any new law or ogquyll 1.5
regulation or the freezing of assets provided that if force majeure affects L. I | clisll 2620 | st loaall il 5.1.2
only a part of a geographical area of a party’s operations then such party's 09 PGyl 1 a0U gl ole gusiy : F I

obligations in respect of the unaffected areas shall be in accordance with
this Agreement. Should an event of force majeure continue for a period of
90 days which substantially effects the ability of a party to perform
effectively its obligations hereunder then such party may give not less
than 30 days written notice to terminate this Agreement, and the
Correspondent shall immediately refund any outstanding funds to the
Account.

9. CONFEDENTIALITY

9.1 The terms of this Agreement, and of any related documents, as well as
any information that is identified as confidential as made available by a
Party in connection with this Agreement, are confidential and shall not be
disclosed to any third party, except that the other Party may disclose
such terms and information as

(i) become generally available to the public other than through a violation
of this Agreement,

(ii) is required or appropriate to be disclosed in response to any judicial
process or to comply with any applicable law, order, regulation, ruling or
instruction of a regulator (including regulatory reporting), supervisor or
any similar official with jurisdiction over the other Party or to comply with
any applicable accounting rule or standard, or

(iii) is required or appropriate to be disclosed in connection with the
enforcement of rights hereunder,

(iv) Is disclosed for appropriate business purposes to its affiliates,
employees, agents, auditors, accountants, consultants, attorneys,
advisors or permitted transferees.

10. ENTIRE AGREEMENT:

10.1 This Agreement constitutes the entire agreement and
understanding of the Parties with respect to its subject matter. Each of
the Parties acknowledges that in entering into this Agreement it has not
relied on any oral or written representation, warranty or other assurance
(except as provided for or referred to in this Agreement) and waives all
rights and remedies which might otherwise be available to it in respect
thereof, except that nothing in this Agreement will limit or exclude any
liability of a Party for fraud.

11. GOVERNING LAW & JURISDICTION

11.1 This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the Kingdom of Saudi Arabia , and the Saudi
Competent Authorities shall have the sole jurisdiction to see and settle all
the disputes which may arise out of or in connection with the Agreement
or any part of it and/or Cash (including, without limitation, the existence,
validity, performance, and/or termination of the Agreement or any part of
it or the consequences of nullity) (together " Proceeding”).

12. LANGUAGES
12.1 The Agreement is written in both Arabic and English Languages, and
both languages shall have the same legal effect and the power of
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enforceability, and any conflict between both languages the Arabic part
shall prevail.

13. COUNTERPARTS

13.1 This Agreement may be executed in any number of counterparts, by
facsimile or otherwise, each of which shall be deemed to be an original and
all of which taken together shall be deemed to constitute one and the
same instrument, and it shall not be necessary in making proof of this
Agreement to produce or account for more than one such counterpart. In
witness whereof both parties have signed and executed this Agreement
on the date first above mentioned.
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Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 114013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
CentralBank - SAMA.
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The client has reviewed all the terms of the agreement and acknowledged
its contents, particularly its legal and provision terms and conditions
(including service fees), and acknowledged his full acceptance of the
agreement consisting of 12 numbered pages and its series.
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Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 114013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
CentralBank - SAMA.
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