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Ri yad Bank B Mada Card terms and conditions
Definitions

A. Bank: shall mean Riyad Bank and/or any person(s) authorized by Riyad Bank.

B. Cardholder: shall mean the person whose name appears on the card and/or signs on the Debit Card

application form.

C. Card: shall mean Debit Card/POS Card with all supplementary cards, issued by the Bank to the Cardholder
and used as a tool for payment where the amount will be deducted from the account of the cardholder at the
Bank, whether used inside or outside the Kingdom of Saudi Arabia.

D. Merchant: shall mean the provider of goods or services who accepts the Debit Card.

1. Cards may be used with the Personal Identification Number (PIN) at Automatic Teller Machines (ATMs) and
POS machines carrying the Mada, MasterCard logos, inside and outside the Kingdom.

2. The card shall be renewed automatically every five years unless the cardholder requests to cancel the card in
writing throughout its validity period or forty days prior to the stated renewal date. Nonetheless, the Bank holds
the right to renew the card in the absence of a cancellation request from the cardholder and the cancellation
request will only be executed upon receiving the request and the card from the cardholder.

3. Whenissuing or re-issuing a card or changing the account limit, the Bank shall notify the customer of the daily
usage limit, whether through POS or through ATM and the Bank shall commit to the daily limits in accordance with
SAMA's rules.

4. The cardholder shall be fully responsible for the PIN number of the Debit Card, which was entered or received
by the customer in person through the automated system.

5. The Cardholder shall be liable for any changes or expenses applied by the Bank to the basic card and/or any
other card issued upon the cardholder’s request. It is well known that the card is non-transferable and cannot be
assigned to others.

6. All cash withdrawal and foreign purchases are subject to commissions deducted from the current account as
determined by Riyad Bank in this regard from time to time.

7. Allcommissions applied by the foreign currencies shall be converted to Saudi Riyal at the prevailing Saudirate
determined by the Bank. The account statement shall be deemed correct and valid and binding to the cardholder
unless proven to contain errors.

8. The Bank shall not be directly or indirectly responsible for any loss or damage caused by errors or omissions or
fraud carried on by any other financial institution, merchant, merchant staff or any other party with a role in the
ATM or POS operations.

Moreover, the Bank shall not be responsible for the failure to provide the service requested by the cardholder or
pledged to provide him/her in a specific manner or any malfunction in the ATM or Mada network or any other
machine and network inside or outside the Kingdom.

9. The Cardholder shall bear the full responsibility for using the Card issued under his/her name and/or any
additional card used by another person jointly with the cardholder. Payment is a decisive evidence to prove what
was deducted and disbursed from his/her current account with the Bank or the other transactions incurred by the
Bank. The Bank is acquitted from the payments according to its records and documents. Furthermore, once the
cardholder receives the card, he/she shall undertake to sign on the back of the card as per the signature on the
Bank's form.

10. The Bank deducts any amounts withdrawn from the ATM or through POS machines from the cardholder.

The cardholder shall be fully responsible for all the transactions made through the Debit card, with or without
his/her knowledge.

The cardholder shall accept the registration conducted by the Bank for the transactions and fees charged on
The card holder account and shall be comprehensive, final and obliging him/her in all cases and shall be deemed as
a proof document against all the transactions that have been conducted.
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11. The terms and conditions of Mada and/or MasterCard International and/or Maestro Incorporated and/or
Cirrus Incorporated apply where appropriate.

12.If the cardholder withdraws or transfers an amount that exceeds the available balance in the current account,
regardless of the means used for the transaction, the cardholder shall report to the nearest Riyad Bank branch
immediately and shall return the excess amount in addition to any fees determined by the Bank from time to time.
The Bank shall not be responsible for rejecting to deal with the cardholder for this or other reasons.

13.The cardholder shall take all precautionary measures to maintain the card and its PIN secured and not to
misuse it. In case the card is lost or stolen, the cardholder shall immediately notify the Bank in writing to issue a
replacement card. The cardholder shall be responsible for the fees/expenses until the Bank receives the written
notification of the card loss. The Bank is entitled to take any necessary precautions to maintain its rights.
Moreover, a fee will be levied by the Bank on the current account for issuing a replacement card.

14. Stopping the plastic card for any reason does not mean stopping the customer use of the reoccurring
payment service and the transaction related to the Digital Wallets example (Apply pay , Mada pay ) as the
cardholder will be able to pay with it. In case the cardholder wants to stop this function, then the cardholder must
notify and raise a request via the bank contact center on 8001242225 local / (+966) 11-479-4611 international.
15. The Bank has the right to stop the card without clarifying the reasons, thus, the cardholder shall return the
card to the Bank and inreturn the Bank will close the related account. The card is a property of the Bank, therefore,
the cardholder shall contact the Bank upon the expiration of the card or in case the card was stuck in the ATM or
if an error occurs during the transaction or at the request of the Bank for whatever reasons.

16. Any deposits, checks or other written instructions deposited by the Cardholder to be credited to his account
will be subject to the following terms and conditions:

v/ Commit to completing clearly all information of the deposit envelope before making any deposit with

the card.

v' The Bank is not responsible for any deficiency or mistake in the details of the deposit envelope or any
difference between the provided details and the content of envelope, or in case of deficiency or
ambiguity of the instructions deposited therein, accordingly, the bank will not credit any amounts to the

card holder’'s account until verifying their validity, and the bank's review of the envelope details is
considered its contents are final binding on the cardholder, he has no right to object to it for any reason.

v The bank has the right to refuse the implementation of deposited instructions in an uncomplete or
ambiguous manner, and the receipt issued in return for the deposit operations will not be considered in

any way an evidence of the correctness of what the depositor stated, because what counts is what the

bank decides after reviewing the contents of the envelope.

v" The checks deposited for collection will not be credited until its actual value has been collected,
considering the periods that will take according to the procedures of the collection process.

v The bank is not responsible for executing any instructions written on the envelope except after the

bank representative removes the envelope from the machine on the following business day.

v The Cardholder needs to understand that all transactions made during non-business-hours or during

official holidays will be carried over to the following business day.

17. Notice will be sent to the address, or other authenticated communication channels, provided by the
cardholder in the request. It is the responsibility of the cardholder to inform the Bank of any changes in
address and telephone numbers. Should an address update not take place, the onus is on the customer

to prove that such a notice was given to the Bank.

18. The bank will send you marketing massages through (SMS) or E-mails regarding new services. In case,

the customer does not want to receive these massages / Emails, he/she can contact the nearest Riyad

Bank branch / call the call center to remove him from the contact list.

19. The Cardholder may request to cancel the card or return it to the Bank at any time he/she wants and
destroy it by bending/punching it, knowing that the cancelation of the card does not exempt the
Cardholder from the obligations, expenses or payments done before the cancelation date even if the
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Bank was not notified earlier, in that case the Bank will deduct the amount after the date of card
cancelation.

20. The Customer may connect other accounts in his/her name to the Debit Card issued on one of his/her
accounts. The same instructions and terms and conditions that apply on the original account shall apply on the
other connected accounts.

21. For the Joint Account, the Bank may issue a separate Debit Card for each partner in the Account based on
his/her request and with the approval of the other partners. All joint accountholders shall be responsible
collectively before the Bank for all financial obligations arising from the use of any of the issued cards in
accordance with the applicable terms and conditions.

22. The Bank reserves the right to change or amend the foregoing terms and conditions at any time and the
cardholder shall be notified of such amendments.

23.Unless otherwise stated in the context, please refer to the terms and conditions of the current accounts
mentioned in this agreement, related to account opening for cardholder.

24. The terms and conditions of this application and the obligations arising from the issuance of a Debit Card are
subject to the applied rules and regulations of the Kingdom of Saudi Arabia, and the Saudi judicial authorities will
resolve any dispute that may arise as a result of this agreement.

25. The bank shall retain all original documents related to customers’ transactions for a minimum period of ten
years from the transaction completion date or the ending of the banking relationship, and the Bank shall also
retain a clear scanned copy of such documents. All original documents related to legal prosecutions or
investigations of any nature whatsoever and a clear scanned copy of such documents shall also be retained by
the Bank for a minimum period of ten years from the date of closure of the legal case.

26. I hereby authorize Riyad Bank to debit my current/credit account at the bank with the financial claims received
by the bank from other banks in its capacity as the issuer of the debit/credit card, as a result of the withdrawal of
cash exceeding the actual amounts debited from my account due to any technical errors in related to the ATMs.
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Riyad bank Mada Debit card charges and fees:

30 I Wblpnll dslhy plisig boyis =
B Mada Card terms and conditions

Card services Fees (Vat not included)

Primary card Issuance fee Free
Cardrenewal fee Free
Issuing an additional Debit Card fee 10SAR
Cardre-issue / replacement for stolen and missing or incorrectly 10 SAR
entered ATM card (3 attempts)

Card re-issue/ replacement for a Card capturedinan ATM Free
Balance Enquiry fee—-GCC ATM 3SAR
Balance Enquiry fee —International ATM 5SAR
Cash withdrawal fee - Local ATM Free
Cash withdrawal fee -GCC ATM 10 SAR

Cash withdrawal fee- International ATM except GCC

3% for transaction with a maximum limit
of SAR 25

Additional fee on foreign transactions 2%
Wrong dispute transaction fees 15 SAR
Card usage fees via point-of-sale devices or online purchases - Local Free
Card usage fees via point-of-sale devices - GCC Free
Balance inquiry and mini statement fees - Local ATM Free




