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1- Definitions:

is a credit card that is compatible to Islamic Shari'a and certified by Shari'a Committee, under the name of
the cardholder (customer) upon his/her request to be used for paying financial commitments; issued as
per the conditions set out below for card usage, credit limit, the payment due dates and validation time.
The card remains the property of the bank when requested to do so.

a. TheCardholder:the personinwhosenameacardisissuedandan account is opened. He/she shall keep the
Cardandassociated PIN numberinasafeplaceandprevent othersfromusingit. Ifthisisnot adheredto, the
Cardholderissolelyresponsible foralltransactions made by the other party. The Cardholder is liable to pay
the outstandingbalance and shallremain so evenifthe Cardis nolonger valid, or the Card is no longer in
possession of the Cardholder or cannotbeusedbythe Cardholder forwhateverreason.

o

. Usingthe Card: The Cardholder must observe all laws when entering into any transaction, whether directly
with a merchant, Automated Teller Machines (ATMs), or any other electronic device; or indirectly through
telephone orinternet. The Cardholder shall pay the amount due as per the Card account statement. Due
amount may include, but is not limited to, charges, fees, mailing costs, deliveryfeesandtelephonefees.

c. Credit Limit: the amount of credit extended by the Bank to the Cardholder. This limit cannot be exceeded.
It is the Cardholder’s responsibility to ensure that provision is made for all transactions entered into,
charges, costs, services and fees and that the total amount used cannot be more than the limit. The
Cardholder can make additional payments to cover future transactions to avoid exceeding the credit
limit.

d. Cashwithdrawals: 30% of the credit limit will be made available for cash withdrawals when using ATMs or
branches. Limitations will apply in terms of the maximum amounts that can be withdrawn and the number
of withdrawals per day. Theselimitations can be set bythe Bank, authoritiesand other banks.

e. Credit Card Account: records of the transactions, due amounts, payment history and other related
informationkeptbytheBankand associated withthe Card/s.

f. Account Statement: means the monthly statement issued by the bank on the 8th of each month, which
shows the status of the credit card account. The statement includes the amounts due, the date of
issuance of the statement, the date of payment of the amounts due, the transactions carried out during
the period prior to the statement date using the card, the amounts received, fees, and profit from
Murabaha transactions. If the cardholder notices any error in the statement, they must notify the bank's
management in a documented manner within 30 days from the date of the statement. It is understood
that the bank must notify the cardholder of the amounts of the transactions due and request payment
within a maximum of 90 days from the date of the transaction. The bank is not entitled to record the
amounts of the transactions on the card account after this period unless prior and documented approval
is obtained from the client. For your information, the statement of account is issued in an integrated
format in both Arabic and English, but the details of the executed transactions are listed in English.

g. Due Date: is the last date of obtaining the outstanding payment on the card. The cardholder is obliged to
pay the total amount of the outstanding amounts or at least part of it (minimum 5% or SAR 100)
whichever is higher pursuant to the account statement.

h. Credit Shield: Is a benefit available on your Credit Card, which others you protection of paying the
outstanding amount on the Credit Card in case of decease —God forbid-, accidents, Permanent total
Disablement due to an accident. It is in the form of Takaful Credit Shield, and it coversthe dueamount on
the card for program participants foragesbetween 18 and 80years.

2- BankLiability:

The Bank pays for the bills, receipts, transactions etc. made by the Cardholder within the regulatory terms
and conditions for the card. The totalamount alongwith the charges, fees and further payment due, shall not
exceed the credit Limit entitled to the Cardholder, as per this Card, by the Bank. The payments of these
transactionsand its fees shall be posted to the Card Account. The Cardholder is hereby liable to pay the
outstanding amount balance and shall remain accountable of the payment due even if the card is no more
validor canceledforanyreason.

3- CardValidation:

The Card is valid for five years from theissue date. If the Cardholder wishes not to continue with the
agreement, the Bank must be informed by the Cardholder, using authenticated communication at least 15
days after the receipt of the credit card. Itisautomatically renewed on expiry dateifthe Credit Card Account
isin good standing and the card is valid. Should the Cardholder wishnottoreceivetherenewedcard, the Bank
must be informed by the Cardholder, using authenticated communication at least 15 daysafterexpirydate.
All expired cards shall be returned to the Bank or destroyed by the Cardholder. Should the Card not be
renewed, the Cardholder shall return or destroy the card once its validation period ends and shall pay all
outstandingamounts.

4- Payment Methods:
TheCardholdershallpaythedueamounttotheBankwithin25days oftheissuanceoftheAccountStatement.
Paymentscanbemade usingoneofthefollowingmethods:

a. Direct Debit Facility: The due amount is deducted from the designated Current Account by the Bank. The
Cardholder must ensure that the Current Account has enough funds to cover the Direct Debit request. The
Cardholder has the option to pay either the minimum payment 5% or SAR 100 whichever is higher or the full
amount (100%) shown onhis/her statement.

b. Branch Payments: The Cardholder can transfer funds from a currentaccountorpayincashatoneoftheRiyad
Bankbranches

c. Payingby Cheque: Cheques canbesenttoanybranchesortothe CreditCardCenterincludingthestubfrom
theAccountStatement. Ifthisisnotavailable, write yourcreditcardnumberontheback of your cheque.
Cardholder shoulddothis ahead of hisdue date to allowthechequeclearingprocessbythebank.

d. Paying Using Riyad Online (Internet Banking), Riyad line (interactive Voice Response) and ATM: The
Cardholdercanregister asauserthroughthesechannels. Onceregistered, the Cardholder can transferfunds
from the current account to the credit card account.

e. Allcardsareissued: with minimum payment option 5% or100 SAR whichever is higher, Cardholder have the
flexibility to change his payment method to full payment (100%) by calling Riyad Bank call center at:

Local 8001242225
International (+966) 11-479-4611

a.

b.

g.

=

= —

f. Paying only the minimum amount due each month on the card doesn’t necessarily eliminate the customer’s
financial obligation after the repayment period. To learn how to settle the full outstanding amounts or
repay over alimited period, please consult the bank’s credit officer.

5-FeesandFinancial Liability of the cardholder:

The Cardholder hereby acknowledges the rights of the Bank, including but not limited to the posting of fees to
CardholderCreditAccount:

All fees applicable on the card under this agreement are included in the financial dues on the card. The
cardholder can view thefull tableofchargesandfeesinthebank'swebsite.

Thebankreservestherightstoamend\changeany ofthe charges and fees from time to time. The bank should
inform the cardholder with any such changes through the authenticated communication channels 30 working
days before these changes become effective, except fee reduction. The cardholder usage for the card after
the effective date of this changes (as specified in the bank communication), should be considered as the
cardholder agreement tothese changes. And in casethecardholderdoesn'tagreetothesechangeshehasthe
right to cancel the card within 14 working days of receiving the bank notification in this case he/she has the
right to claim the fees covering the remaining period. For a full table of the charges and feesyoucanreferto
thebank'swebsite.

Should the customer obtain cash from any Bank or ATM, the cardholder will be charged fees for each
withdrawal.

The Cardholder shall be accountable for all fees, charges or transactionsrelated tothe use ofthe Card. The
Bankwill post these transactions to the Credit Card Account. It should be noted that if the full balance is not
paid on or before the due date, Murabaha profit will be calculated on the outstanding balance in accordance
with paragraph (h) in the definitions above.

The card will be suspended if the customer fails to pay the outstanding debit balance or the minimum amount
duetothebankonthe due date for 90 consecutive days. Ifthe cardholder wished to reactivate the suspended
card and the bank agrees, after paying the outstanding debt, the cardholder shall pay a reactivation fee.

. Should the Cardholder fail to abide by the terms and conditions, the Bank will be entitled to deduct the

outstandingamounts as perthe Credit Cardaccount oranyotherdepositsheldwiththeBankor provided there
is in place a direct debit facility without obtaining prior approval or issuing a pre-notice. The Cardholder is
obligated to have sufficient funds in the Current Account to cover the outstandingamounts as perthe credit
cardaccount.

The bank has the right to impose penalties on the cardholder in the event of delay in paying any installment
or amount after the card’s grace period. These amounts will be credited to a charitable account and will be
spent by the bank on charitable purposes The Bank s obliged to provide the Saudi Credit Bureau (SIMAH) with
the financial history of each credit card account. Failure to maintaina good payment history will haveanegative
impactonthe Cardholder’scredit history.

Documentssuchasbills,receipts, transfers or other similar paper work that the Bank pays and is included in
the Bank statement will not be sent to the Cardholder. If the Cardholder objects over aspecificoperationand
request a copy,thenafeeis charged for each requested copy once thedisputeis closed; and if the Bank finds
that the Cardholder is not responsible for the objected operation once compared to the rules and
regulations issued by Visa/MasterCard, then the Bank reimburses the amount to the Bank account of the
Cardholder. Forafulltable of the charges and fees you canrefer to the bank’s website.

. AllRiyad Bank Credit Cardholders willhave the optiontoregister for the Credit Shield Programand canat any point

intime optout or enroll forthe CreditShieldProgram.Credit shield fees will be expenses deducted from the credit
card account and charged to the cardholder, or reflected in the credit card statement in case there is no balance.

. Totalannualprofitmarginmayincreaseincaseofcashwithdrawal and when annualissuance fees occur.

. If the cardholder doesn't pay 100% of the outstanding amount during the grace period, profit margin fees will be

charged starting from the transaction date until the date the total outstanding amount on the statement is paid.

Example:

You made a local purchase of SAR 1,500 on February 11. The statement date was March 8, and on the due
date of April 2, you paid 5% on time. In this case, the profit amount will appear in the next statement as
follows:

First Month

Purchase transaction on 11 February, Due on 8 March statement SAR 1,500

Amount paid on due date 2 April SAR 75

FC calculation (2.55% per month) *

Total FC applicable on 8 April statement SAR94.29

Outstanding due in 8 April statement ** SAR 2,549.29

You made a cash withdrawal of SAR 1,000 on March 11. The statement date was April 8, and on the due date
of May 2, you paid 5% on time. In this case, the profit amount will appear in the next statement as follows:

Second Month
Purchase transaction on 11 March, Due on 8 April statement SAR 2,549.29
Amount paid on due date 2 May SAR 127.46

FC calculation (2.55% per month) *

Total FC applicable on 8 May statement SAR 81.06

Outstanding due in 8 May statement ** SAR 4,525.88
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You made a local purchase of SAR 1,000 and an international purchase of SAR 1,000 on April 11. The
statement date was May 8, and on the due date of June 2, you paid the full outstanding amount on time. In

Third Month

Purchase transaction on 11 April, Due on 8 May statement SAR 4,525.88
Amount paid on due date 2 June SAR 4,525.88
FC calculation (2.55% per month) *

Total FC applicable on 8 June statement SAR 89.37
Outstanding due in 8 June statement ** SAR 89.37

this case, the profit amount will appear in the next statement as follows:

* (2.55% MPR) is related to Islamic Titanium card products only and for the purpose of illustration, for full
products APR, please refer to the bank’s website

**Including transactions made between the statement date and due date.

Grace period is 2 days after the due date 2 from the next month.

6- Card Independence:

a. The bank shall not be held liable for any third-party transactions and cannot guarantee that the card will be
accepted at all times. Thus, the bank has the right to refuse any request to be released from any obligation
in connection to the use of the card, whether fulfilled or yet to be fulfilled on behalf of the cardholder by the
bank.

b.The bank is entitled to collect amounts due on the credit card account by usingany othersfundsheld by the
bank on behalf of the cardholder. The bank reserves the right, and without prior notice, to consolidate all
balances due on credit card accountsin the name of the cardholder or where the cardholder is guarantor, in
order to settle outstandingcredit cardaccountbalances.

7-Foreign CurrenciesTransactions:

Transactionsin currencies other than USD are settled first converted to USD and then to converted to Saudi
riyal as per (visa/MasterCard) pursuant to current exchange rate. The conversionrateis calculated since the
transaction date. The bank cannot be held liable for any financial discrepancies on currency conversion
transactions. The cardholder shall abide by all rules and regulations applicable to transactions or money
trading of the countryinwhichthetransactionstakeplace.

“In case customer carries out a transaction of USD 100, while travels to USA but select SAR as preferred
transaction currency (it willbetreatedas DCC)and DCCrate will apply.”

8- Supplementary Card:

The cardholder may request other card/s for family member/s for his/her first-degree relatives
pursuant to same terms and conditions applicable on the primary card. The cardholder has two options,
either a supplementary card sharing the same primary credit card account and credit limit, or a
supplementary card which has assigned credit limit under the same primary credit card account.

The primary cardholder is liable for all the financial obligations of all cards. Anissuance and annual fee for
the supplementary card will be posted to the card account by the bank.

9- Card Loss:
The cardholder shall be held liable for every unauthorized transaction that takes place. Thus, he/she shall
maintain his/her card and PIN in a safe place. In case the cardis lost or stolen, the cardholder must inform

the bank immediately. This can be reported by calling the credit card call center on 8001242225local /
(+966) 11-479-4611 international. Or by reporting it personally to any Riyad Bank branch. The cardholder
is liable for every unauthorized transaction that takes place before the bank is officially informed that

his/her card is lost or stolen. The cardholder will not be held responsible of any unauthorized
transactions after reporting to the bank.

10- Replacement Card:
The bank shall not be held liable for issuing a replacement card In case a card is reported stolen or lost.
When the bank approves onissuing a new card, a fee will be levied by the bank for reissuance.

11- Documents:

a. The cardholder may disagree over any purchase or withdrawal transactions that were not performed
by him/her provided that he/she disagrees in an officially objection within 30 days from the card account
statement issuance date accompanied by the documents that prove his/her claims, if any

b.As for withdrawal transactions through ATMs, the ATM receipt printed by the machine after
performing the transaction is considered the only reference of the amount and reception of the cash by
the drawer.

¢. The bank shall retain all original documents related to customers’ transactions for a minimum period
of ten years from the transaction completion date or the ending of the banking relationship

12- Amendments:

The bank reserves the right to change or amend the foregoing terms and conditions and the cardholder
shall be notified of such variations or amendments 30 day prior to the effective date through secure
channels. If the cardholder does not accept the changes, the cardholder must inform the bank rejection
in writing within 14 days of receipts of notification in a written notice accompanied by the primary card
and supplementary cards, if any. Allamounts due must be paid to the bank prior to closing the account
under the terms of the agreement in force at the time, then the bank shall return the outstanding fees.

13- CancellingorReplacing the Card:

a. The bank, at any time, reserves theright to cancel this card and / or any other additional / supplementary
cards under which they were issued without prior notice. The cardholder shall return the cancelled
card/cards to the bank and shall pay all the outstanding amounts. The cardholder shall reserve the right to
cancel his/her cardatanytimeafter settlingallcard obligations.

b.Riyad Bank have the right to cancel thiscardand / or any other additional / supplementary cards if the
cardholder does not activate the credit card for 90 days from the issuance date after notifying the customer
without applying any fees.

c. If the card is replaced for any reason other than card renewal, the cardholder shall be notified of such
replacement. The bank shall reserve the right to determine the cards Technology, type and segment, at its
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discretion, to serve cardholders’ and the bank’s interests. The cardholder shall accept hereof as perissued
by the bank.

d. The cardholder may cancel this card /or any other cards under which they were issued by written
notice to the bank within 90 days from the card issuance date without any fees, provided that the
cardholder has not activated or used the card. If the cardholder requests cancellation after activation,
they must immediately settle the outstanding balance on the outstanding cards. In the event that the
card is not returned with the cancellation request, the customer undertakes to bear all transactions
made using the card prior to its cancellation.

e. If the cardholder does not collect his/her credit card within 60 days, the bank is eligible to destroy
the card based on the bank internal procedure.

f. Stopping the plastic card for any reason does not mean stopping the customer use of the reoccurring
payment service and the transaction related to the Digital Wallets example (Apply pay , Mada pay ) as the
cardholder will be able to pay with it. In case the cardholder wants to stop this function, then the cardholder
must notify and raise a request via the bank contact center

14- Notices:

a. Notice will be sent to the address, or other authenticated communication channels, provided by the
cardholderintherequest.Itistheresponsibility ofthecardholdertoinformthe Bank of any changesin address,
employment and telephone numbers. Should an address update not take place, the onus is on the customer
toprovethat suchanoticewas giventotheBank.

b. The bank will send you marketing massages through (SMS)or E-mails regarding new services, offers. In
case, you do not want to receivethesemassages/Emails,pleasecontactyournearestRiyad Bank branch / call
the call center to remove yourself from the contactlist.

15- Value addedTax(VAT)

Customer undertake to pay and settle the Value Added Tax (VAT) taxed on the fees, commissions,
commercial discount, goods and productswillbetaxedfortheproduct/serviceprovidedtohimand

/ or its associated, in accordance with the determined percentage in VAT law as soon as obtained of the
product/serviceand/ orwhat willbe taxed onits or/andwhichwillbeimposed otherwise subject to any
amendment by the government authorities in the future. Also, customer undertake that, where he is
subject to the Zakat and income law issued by the Ministry of Finance and National Economy and the
General Authority for Zakat and income to submit a certificate showing settlement of his annual Zakat
situation and as well as presenting a Certificate from the General Organization of social insurance
showing settlement of his situation according to Rules and Regulations.

16- Bank’s usage of the cardholder’s information and data:

The bank has the right to use its customer’s and / or cardholder’s information and data including ID.
Number Igama data, commercial registration, telephone number and other information. This
information is used for the purposes of banking transactions and to get any banking or credit data and
information, by its staff and / or entrusted dealers who are obliged to keep this information and data
confidential.

17- The term "error/ dispute over the account statement” refers to any transaction charged to the
credit card account or the monthly deduction resulting in an error in the overall statement. Statement
errors include the following:

a.An authorized use transaction that is not made by the cardholder or person authorized by the
cardholder.

b.A transaction on which the cardholder requests additional clarification including documented
evidence.

c. Failure by the card issuer to properly credit a payment or any other amount deposited in the
cardholder's account.

d. Accounting error made by the card issuer, so that a charge would be lower or higher than it should be
including the imposition of fees or term cost that are not in accordance with the terms and the
agreement in force.

e. The card issuer's failure to deliver a monthly account statement to the cardholder's address on
record.

f.Any other errors related to the cardholder transactions

18- Applicable laws and disputes settlement:

The interpretation and implementation of the terms and conditions hereof and any resulting
transactions whatsoever are subject to applicable Saudi regulations. The Committee for the
Settlement of Banking Disputes at SAMA, or what might replace it, has the final decision and judgment
in any dispute that may arise in connection with the execution of this agreement or its interpretation.

19- Credit card status:

The cardholder understands and consents to the following credit card account treatments,

classifications, and durations when the overpaid balance becomes dormant:

a- Considered "Active” before completing 24 Gregorian months since the last financial transaction
made by the cardholder or the authorized agent.

b- Considered “Dormant” ifit completed 24 Gregorian months since the last financial transaction made
by the cardholder or the authorized agent.

c- Considered “Unclaimed” if it completed five Gregorian years (60 months) including the dormant
stage since the last financial transaction made by the cardholder or the authorized agent, and the
bank couldn’t reach the cardholder and exhausted all means of communication with the cardholder.

d- Considered “Abandoned” if it completed fifteen Gregorian years (180 months) including the dormant
and unclaimed stages since the last financial transaction made by the cardholder or the authorized
agent and the bank couldn’t reach the cardholder and exhausted all means of communication with
the cardholder
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20- Riyad Bank AlFursan Program
a.All terms and conditions of Riyad Bank applies
b.Minimum age required is 18 years old
c.Customers holding AlFursan Credit Card are eligible to participate in the Miles Program. For the
avoidance of doubt, the Riyad Bank AlFursan Miles Program does not apply to other Riyad Bank Credit
Cards unless explicitly mentioned in the product description. The Riyad Bank AlFursan Miles Program
shall be at all times subject to the terms and conditions outlined hereinafter.
d.Riyad Bank is entitled, at any time after 30 days-notice to the Cardholder in any manner to terminate
the Miles Program and/or cancel and/or vary its benefits or features, and/or vary, add to or delete any
of the terms and conditions outlined herein, and/or modify or limit the value of Miles awarded, and/or
the manner in which the Miles is awarded and the Cardholder shall be bound by such variations and
amendments. The latest provisions in such connection will be available on the Riyad Bank website. It is
the Cardholders’ responsibility to ensure that they are apprised of the provisions and any changes
thereof relating to the Card at all times. Riyad Bank's decision on all matters relating to the Miles
Program shall be final and binding on the Cardholder.
e.Riyad Bank cannot be held responsible for the difference between the membership number that has
been used at the time of applying for the AlFursan credit card and the registered membership number
with AlFursan Saudia, and the customer will not be compensated for any amounts
f. It is the customer responsibility to verify the membership number that was used at the time of
applying for the AlFursan credit card and the membership number registered with AlFursan
membership
g.Miles will only be given to active credit cards
h.Miles cannot be exchanged for any other rewards, and is not replaceable or transferable under any
circumstances. It can only be availed after it has been transferred to AlIFursan membership
i. Fair usage policy:
1.Misuse of the Card to effect fictitious transactions through PoS terminals at merchant outlets or
through other means shall be construed as a breach of fair usage policy and may result in the
respective Card(s) not being eligible for AlFursan miles.
2.Riyad Bank will provide a prior notice of 30 days to the Cardholder to add or remove from the below
list of exceptions of eligible transactions on miles earning. It is Riyad Bank's right as to what
constitutes an Eligible Transaction and Fair usage shall be final, conclusive and binding.

3.The Miles Program is valid for personal use only. In case the Card is used for business purposes,
Riyad Bank reserves the right to claw back the miles awarded, suspend the credit card and/or
report the same to relevant authorities as a breach of fair usage.

j- Riyad Bank reserves the right to disqualify any Cardholder from further participation in the miles
Program, if in Riyad Bank's sole judgment, that Cardholder has in any way violated these Terms and
Conditions and/or the terms and conditions of the Riyad Bank AlFursan Card agreement and fair usage
policy. Suspension and disqualification may result, at Riyad Bank’s sole discretion, to the

j- cancellation and nullification of all miles earned by the Cardholder.

k.Miles earned on eligible transactions in a calendar month will be limited to the credit limit of the
customer i.e. no miles will be awarded for transactions completed over and above the credit limit of
the Card Account in a single calendar month

I. These terms and conditions are executed in English and Arabic. In case of discrepancy between
Arabic and English, the Arabic shall prevail

m. In the event that the Cardholder fails to pay the fees or defaulted on any payments type set no
benefits that are associated shall be received

n. The Co-Brand application requires you to share your existing AlFursan Relationship Number when
applying for AlFursan card

o. The Air Miles awarded will be transferred to your AlFursan account. However, the Cardholder shall
not have the right to redeem these miles for cash or any other option that is not provided by
AlFursan. Gaining miles depends on the fulfillment of obligations by the Cardholder as manifested in
the timely payments of annual fee and charges. Accordingly, in case of delay in payment for a period
of 30 days from the date of accrual of payment as stated in the statement of account, the Bank shall
have the right to suspend the Cardholder’s account and ability to gain miles. Additionally, the
Cardholder shall not be entitled to benefit from all miles previously earned and shall not have the
right to gain any new miles. In the month the Cardholder does not pay the minimum amount due,
any miles which would have otherwise been earned for that month, will be cancelled and will not be
transferred to his AlFursan account. If the cardholder does not make payment in compliance with
the Card Terms and Conditions, then the miles are forfeited

p. The Bankreserves the right to cancel, change or replace AlFursan Air Miles program (“Program”) or
the Co-Brand T&C, including, but not limited to Air Miles earn rate, rates of Air Miles’ exchange,
method of calculation, deduction or exchange, with or without notice.

g- The Program shall terminate if the Cardholder’s debt to the Bank is either delinquent or overdue
over the period of 60 days, the Bank shall have the right to cancel the balance of accumulated miles
without prior notice

r. The Program shall be the sole property of the Bank and the Cardholder shall not have the right to
transfer the balance of miles gained to any other account or card

s. Any queries regarding end of period balance, accrual, expiry, transfers and redemptions have to be
made directly with AlFursan. The Co-Brand monthly statement will only contain information
regarding your Co-Brand transactions for that month and miles transferred to AlFursan that month
and not contain any information on Air Miles accrued, carried forward, earned or redeemed

t. The Bankreserves the right to renew the Co-Brand or at its discretion convert the Co-Brand to an
alternative product. In such a case, no prior consent or permission will be required. In the event that
the Co-Brand card is not renewed, the Cardholder will continue to maintain his/hers AlFursan
membership number with Saudi Airlines

u. Bonus miles will be calculated upon the first transaction of the cycle. i:e if a transaction was done
May 5" and the statement is issued May 8™ then the first month will be during the cycle for the
month (April 8" —May 8*)

- Riyad Bank AlFursan Co-Branded:
Riyad Bank's AlFursan miles program provides you with miles for all your eligible transactions using
AlFursan Visa credit card, which can be redeemed to enjoy the benefits of AlFursan. Miles earned are

as follows:
Card Type Visa Signature Visa Infinite
Welcome miles upon activation 25,000 miles 45,000 miles
Bonus miles upon spending (every 3| Spend of SAR 40,000 = 15,000| Spend of SAR 40,000 = 20,000
months) miles miles
Earn rate on domestic transactions 1mile=SAR3 1 mile=SAR 2.5
and EEA countries
Earn rate oninternational 1 mile=SAR 2.5 1mile=SAR 1.5
transactions
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*EEA Countries include: Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Austria, Iceland, Liechtenstein, Norway, Sweden.

- Eligible transactions for miles earning:

a.International & local PoS transactions

b.International & local e-commerce transactions

c.1 milefor every SAR 12.5 spent based on specific merchant:

(Sale of new and used cars and motorcycles, maintenance services, Government Payments, utility bills,
Gas/Fuel stations, Telecom, Educational institutions, Public transport services
(buses/trains/ferries/ships, etc.), Real estate office payments, Fast Food Restaurants, Variety Stores,
Candy, Nut and Confectionery Stores, Women's Ready-To-Wear Stores, Family Clothing Stores, Gift,
Card, Novelty and Souvenir Shops, Automobile Rental Agency, Grocery Stores and Supermarkets,
Restaurants and Eating Places, Cosmetic Stores.)

- Non-eligible transactions for miles earning:

Charges, fees, transfers, cash withdrawal and SADAD Bill payments through the Bank Electronic
Channels are not eligible for Al Fursan Miles

Digital Wallet transactions are not included

If the transaction is reversal/ partial reversal or canceled for any reason after the Miles were given, Miles
will be deducted from future earning, where customers will not earn future Miles until the balance is
settled for old transactions

All transactionreversals, disputed transactions and cancelled transactions willnot accrue AlFursan Miles
If the customer decided to close the card and he/she has Miles balance to settle, the cost of the Miles
will be charge to the account with a price of 0.1 SAR per miles, the card can’t be canceled unless the cost
of AlFursan miles is settled

If the customer has not provided his AlFursan membership and is accumulating miles by using the card
and decides to close the card before the AlFursan membership is updated, the accrued miles will not be
transferred to AlFursan and will be deemed as expired

Eligible Transactions made with a Supplementary Card will be aggregated with the eligible transactions
charged by the primary Cardholder for the purposes of calculating the miles amount. The aggregated
miles will be awarded for the primary Cardholder’'s membership number with Al Fursan

21- Dream Card Terms and Conditions:

The following terms apply to Dream Credit Cards, in addition to the terms set out in the general terms
and conditions of Riyad Bank, which form an integral part of this document and must be read in
conjunction with the terms and conditions stated in the credit card application form.

Definitions:

Dream Program: The program that enables the cardholder to use the Dream credit card to earn points
from eligible transactions.

Points: Points earned from eligible transactions as set forth in this document or as determined by the
Bank at its sole discretion, which are credited to the customer’s account according to the partner.
Details for each partner can be found by visiting the dedicated Dream Card page on the official website.
Partners: A group of partners that the customer can view and select through the Bank’s digital
channels, and earn points from eligible transactions. The customer may change the partner at any
time.**

*Fees are calculated according to the Initial Disclosure Table.

**The ability to change partners as determined by the Bank.

**The ability to add or remove partners as determined by the Bank.

Eligible Transactions: All retail transactions through POS or online, which are redeemed as points to
the partner membership of the cardholder, excluding excluded transactions.

Fair Usage: Means that the card usage patterns must comply with the personal agreement framework
and must not be used for commercial purposes.

Terms and Conditions:

1.All Riyad Bank terms and conditions apply.

2. Minimum agerequiredis 18 years old

3.0nly the participating card is eligible for the Dream Program; the program does not apply to other
credit cards unless explicitly stated.

4.Riyad Bank has the right, at any time and with at least 30 days’ prior notice to the cardholder, to update
the terms and conditions of the Dream credit card, with the customer having the right to object in
case of non-acceptance of the changes within 14 business days from the date of receiving the notice,
and to cover the fees applicable to the remaining period, which will be clarified on the official website.

5.Riyad Bank will not be responsible for any discrepancy between the membership number or required
partner information used at the time of applying for the credit card and any changes thereafter, nor
for the membership registered with the chosen partner. Points will not be transferred except after
they are linked to the customer’s membership.

6.Points will be awarded only to active credit cards.

7.Points cannot be redeemed for any other rewards, and cannot be exchanged or transferred under any
circumstances.

8.Fair Usage Policy:

a. Misuse of the card to generate fictitious transactions through POS at merchant outlets or by
any other means that can be interpreted as a violation of the Fair Usage Policy may result in the
disqualification of the affected cards from earning points.

b. Riyad Bank will notify cardholders at least 30 days in advance of adding or removing eligible
transactions for earning points, after excluding the transactions that are ineligible, non-
service-compliant, or suspicious as mentioned in paragraph (18). Riyad Bank's decision on what
constitutes an eligible transaction and fair usage by the customer shall be final, conclusive, and
binding.

c. The points program is for personal use only. In the event the card is used for commercial
purposes, Riyad Bank reserves the right to reclaim the awarded cashback, suspend the credit
card, report the matter to the competent authorities, and consider it a breach of the Fair Usage
Policy.

d. Riyad Bank has the right to exclude the cardholder from participating in earning points if the
Bank deems so, in the event the cardholder violates these terms and conditions and/or the
terms and conditions of the Riyad Bank credit card agreement and the Fair Usage Policy. Such
violations may result in suspension and cancellation of eligibility, at the sole discretion of Riyad
Bank, and the cancellation of all points earned by the cardholder.

e. Earningpoints from eligible transactionsin astatement cycleis limited to the customer’s credit
limit for each billing cycle, meaning no points will be earned for transactions that exceed the
card'’s credit limit.

9. These terms and conditions are implemented in both Arabic and English. In case of any discrepancy
between Arabic and English, the Arabic version shall prevail. Any dispute arising between the two
parties in relation to these terms and conditions shall be referred to the competent judicial authority
in the Kingdom.
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If the cardholder fails to pay the fees or defaults on any type of specified payments, no benefits
associated with the card will be received.

Earned points will be transferred to your membership account. However, the cardholder is not
entitled to redeem these points for cash or any other option not offered by the partner. Earning
points is contingent upon the cardholder fulfilling their obligations, as evidenced by timely payment
of fees and annual charges. Accordingly, if payment is delayed by 30 days from the due date stated in
the statement, the Bank has the right to suspend the cardholder’s account and their ability to earn
points. The cardholder will also forfeit all previously earned points and will not be entitled to receive
any new points in the month in which payment is not made. If the minimum amount due is not paid,
any points that could have been earned for that month will be canceled and will not be transferred to
the partner’s account. If the cardholder fails to make payment in accordance with the card’s terms
and conditions, the earned points will be reclaimed.

The card will be suspended if the cardholder is delinquent in paying the outstanding credit limit for a
period of 60 days.

The program is the exclusive property of the Bank, and the cardholder is not entitled to transfer the
earned points balance to any other account or card.

Inquiries regarding end-of-period balance, entitlements, expiration, transfers, and redemption must
be made directly with the partner. The monthly statement for the co-branded card will only contain
information related to your co-branded transactions for that month and the points transferred to
your partner account during that month, and will not contain any information about points that are
due, carried over, earned, or redeemable.

The Bank reserves the right to renew the co-brand or, at its discretion, convert the co-brand to an
alternative product. In such a case, no prior approval or consent from the customer will be required.
If the co-branded card is not renewed, the cardholder will retain their partner membership number.
If the partner is selected for earning welcome points, the partner will automatically be linked for
earning points from both local and international transactions.
Points will be added after the transaction has been posted and settled. If the partner is changed after
the transaction has been authorized but before it has been settled, the points will be added to the
partner selected at the time the transaction was completed.
Eligible and Ineligible Transactions for Earning Points:

a. Eligible transactions for earning points:

1. Local and international POS transactions

2. Local and international e-commerce transactions

3. Points/Miles will only be earned on 20% of the spend on the following Merchant

Category Codes MCC (Sale of new and used cars and motorcycles, maintenance services,

Government Payments, utility bills, Gas/Fuel stations, Telecom, Educational institutions,

Public transport services (buses/trains/ferries/ships, etc.), Real estate office payments,

Fast Food Restaurants, Variety Stores, Candy, Nut and Confectionery Stores, Women's

Ready-To-Wear Stores, Family Clothing Stores, Gift, Card, Novelty and Souvenir Shops,

Automobile Rental Agency, Grocery Stores and Supermarkets, Restaurants and Eating

Places, Cosmetic Stores)

4. The miles/points earned conducted on transactions done in EU countries will have the

same earn rate as that of Domestic Transactions for that particular partner

b. Excluded / ineligible transactions for earning points:

1. Billpayments, salaries, fees, transfers, and cash withdrawals

2. Digital wallet transactions

3. If a transaction is reversed, partially reversed, or canceled after points have been
credited to the customer, the corresponding points will be deducted from future
points. Customers will not earn new points until the balance for the previous
transactions has been settled. The partner can only be changed once the deduction
from future points for each partner has been completed.

4. All canceled transactions and disputed transactions will not earn points.

5. If the customer decides to close the card or change the partner while having an
unsettled points balance (due to refunded transactions, disputed transactions, etc.),
the cost of the points will be deducted at a rate of up to SAR 0.20 per point.

6. The card cannot be canceled unless the points have been settled, and the partner
cannot be changed unless the points have been settled.

7. If the customer decides to close the card without providing the Bank with their
membership number after using the card to earn points, the Bank has the right not to
credit the customer with the earned points, to transfer them to the partner, and to
forfeit them if the membership number is not provided.

8. The total number of points calculated from eligible transactions made using both the
primary card and the supplementary card will be credited to the membership account
of the primary cardholder.

22- Terms and Conditions for Al Hilal Credit Card (Cashback):

The following provisions shall apply to the Al Hilal Credit Card (Cashback), in addition to the terms set forth
inthe Riyad Bank General Terms and Conditions to which this document shall form an integral part and should
be read in conjunction with the terms included in the credit card application form.

Definitions:

Bank: means Riyad Bank

Al Hilal Credit Card: An Islamic credit card that gives you cash back.

Cash Back/Cashback Credit Card or Card: means Cash Back Card - credit cards issued by Riyad Bank.
Cashback Program: means the program enabling Cardholder to use their Cashback Credit Card to earn
Cashback on eligible transactions;

Cashback: means the amount earned on eligible transactions as set forth in this document or as decided by
the Bank at its absolute discretion and which are credited to the customer's card account instantly.

Eligible Transactions: means all retail transactions, at point of sale or online, charged/posted to a
Cardholder's Cashback Credit Card, except for the transactions excluded below (excluded (non-eligible)
transactions on the Al Hilal Card).

Fair Usage: means utilization patterns of cards must meet personal spending trends and not be used for
commercial purposes.

Cashback Categories: refers to the Merchant Categories that are eligible for Cashback subject to meeting
the Cashback Terms & Conditions. Cashback Categories comprise of multiple Merchant Category Codes
(MCCs)

Riyad Bank Cashback Program

1. All Riyad Bank terms and conditions apply.

2.The customer must be at least 18 years old.
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3."AlHilal Credit Card” card holders are entitled to participate in Al-Hilal Credit Card cashback program, and
the program does not apply to other credit cards unless mentioned.

4.Riyad Bank has the right, at any time after notifying the cardholders in any way at least 30 days prior to its
implementation, to terminate the cashback program and/or cancel and/or change its benefits or features,
and/or change, add or deleting any of the terms and conditions described herein and/or amending or
limiting the value of the cashback granted and/or the manner in which the cashback is to be made, the
Cardholder shall be bound by such changes and amendments. Terms and conditions will be updated in this
regard on the official Riyad Bank website. It is also the responsibility of the cardholders to ensure that they
are aware of the provisions and any changes made to the card at all times with the possibility of objection
if the cardholder does not agree.

5.The cashback program applies to the eligible transactions, and the cashback amount will be in Saudi Riyals.
The following exchange terms and cashback value will be applied to transactions made within the following
cashback categories:

Eligible transactions for cashback on Al-Hilal Cards:
a. Domestic transactions

b. International transactions
c. E-Commerce transactions
d. Online Gaming transactions
e. Earned cashback will be 0.5% of the spend on the following Merchant Category Codes MCC
(Sale of new and used cars and motorcycles, maintenance services, Government Payments, utility bills,
Gas/Fuel stations, Telecom, Educational institutions, Public transport services
(buses/trains/ferries/ships, etc.), Real estate office payments, Fast Food Restaurants, Variety Stores,
Candy, Nut and Confectionery Stores, Women's Ready-To-Wear Stores, Family Clothing Stores, Gift,
Card, Novelty and Souvenir Shops, Automobile Rental Agency, Grocery Stores and Supermarkets,
Restaurants and Eating Places, Cosmetic Stores).
Cashback percentages
Cashback Cashback Cashback Cashback Ml.n'
ercentage percentages ercentages ercentages eligible
Card type P g_ on P 9 P . 9 Categorizations transaction
on Domestic . . on E- on Online
L international . for
transactions . Commerce Gaming
transactions cashback
Mastercard = o, 55 %1.75 %1.5 %10 sAR10,000 | [00SARor
World Elite more
Mastercard %1 %1.5 %1.25 %7.5 sAR10,000 | [00SARor
World more
Mastercard %0.80 %1 %1 %5 SAR10,000  [00SARor
Platinum more
* Total monthly spend is applicable to eligible transactions that appear in the monthly account statement

only.

*Cashback is applicable to the above-mentioned categories only.

* Purchases of Online Gaming have a maximum cash back limit of 500 riyals per month.

* Purchases of Domestic and International transactions done through PoS and e-commerce have a maximum

cashback limit of SAR 10,000 per month.

Excluded transactions (not eligible) on Al Hilal card:
a. Annual fee payment(s) related to the Cardholder’s Card / Supplementary Card.

Cash advances & Exchange House Transactions;

Profit/Finance charges;

Late payment charges (if applicable)

Traveler's cheques, balance transfer, repayment of bank loans/fees/charges and/or other

unauthorized charges.

f. Contributions, premiums or other payments in relation to credit shield or any other insurance
programs or products that Riyad Bank may choose to offer;

g. SADAD payments made through Riyad Online and/or by utilizing any other payment channel
provided by Riyad Bank;

h. Eligible Transactions that Riyad Bank decides are disputed, erroneous, unauthorized, illegal and/or
fraudulent.

i. Cash withdrawal

j. Topping up your E-wallet

6. Classification of merchant categories will be determined and defined by the merchant’s acquiring bank;
Acquiring banks are required to follow global standards and definitions of merchant classifications as are set
forth by the schemes (Visa/MasterCard/AMEX/Diners etc.). Riyad Bank cannot be held accountable for
incorrect assignment/segmentation and reserves the right to adjust Cashback allocation at their discretion.

7. The cashback will be calculated directly based on the eligible transactions made. The redeemable value will
be credited to the primary card account.

8. The eligible transactions that are added will be shown on the card holder’s account statement, and Riyad
Bank is not responsible for any delay in adding the transactions due to the delay of some of the concerned
merchants or any third party.

9. Anyreversed transaction or part thereof will be deducted from the eligible transactions in the statement of
account in which the reverse/transfer/credit card transactions are recorded. It may affect the total
cashback.

10. Any Cashback earned becomes null and void if the card's status is in any of the following cases:

a. Closed

b. Not in good standing in the opinion of Riyad bank; for example, (using the card for commercial
propose instead of personal or not paying the annual fees).

c. Thecardholder's card has expired and was not renewed

d. Therehasbeen abreach of the Card agreement

o a0 C

e. Any other event, which, in the sole discretion of Riyad bank should result in the cancellation of the
cashback, and/or any similar benefits (as applicable)

11. Fair Usage policy:

a. The misuse of the card to effect fictitious transactions through points of sale at the outlets or
through other means and may result in the card(s) in question not being eligible for a refund.

b. Cardholders will be notified, at least 30 days, of the addition or deletion of eligible transactions from
the list of excluded transactions mentioned above. Riyad Bank's decision as to what constitutes a
qualifying transaction and fair use shall be final, conclusive and binding.

c. The cashback program is valid for personal use only. In the event that the card is used for
commercial purposes, Riyad Bank reserves the right to refund the cash awarded, suspend credit
cards and/or inform the competent authorities that it is a breach of fair use.
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d. RiyadBankreserves theright to exclude the cardholder from participating in the cashback program,
if Riyad Bank believes that the cardholder has violated these terms and conditions and/or the terms
and conditions of the Riyad Bank cashback card agreement and fair use policy which may lead to
suspension and disqualification, at Riyad Bank's absolute discretion and consequently to cancel all
refunds obtained by the Cardholder.

These Terms and Conditions are implemented in Arabic and English. In case of difference between Arabic
and English, the Arabic language shall prevail.

Any dispute arising between the two parties in relation to these terms and conditions shall be referred to
the competent judicial authority in the Kingdom, in accordance with the Kingdom's laws and the regulatory
instructions issued by the supervisory and control authorities there.

In the event that the Cardholder fails to pay the fees or fails to make any type of payment specified, no
benefits associated with the credit card will be received.

15. The Bank has the right to renew the co-branding (Al-Hilal) or, at its discretion, convert the co-branding
into an alternative product. And notifying the customer of this.

23-Declarationandapplicant’s signature:
The cardholder acknowledgement:
1-The cardholder shall acknowledge his/her full responsibility of updatingall his/her personalinformation
withthebank.

2- The cardholder shall acknowledge his/her commitment to provideRiyad Bankwithanyinformationor
datatoestablishand/orreview and/or manage his/her account herewith. He/she shall authorizethebank
to obtain and collect any information it deems necessaryorinneed ofregarding the cardholder, his/her
account and facilities there with, from the Saudi credit bureau (SIMAH) or to anyotheragencyapprovedby
SaudiCentral Bank(SAMA).

3- The bank may change the type or category of the card as deemed necessary after consulting and
informing me and taking myapproval. Thebankisalsoentitledtoreviewthecardcreditlimit from time totime
and increase/decrease the limit pursuant to the regulations as deemed appropriate by the bank.

4- | declare that | have read the terms and conditions of the card, received a copy of it, understood all what
was stated therein, and voluntarily accepted the commitment under its terms and conditions, and that it is
completed by any other documents that | sign to the bank in this regard

5-1 acknowledge that the terms and conditions in both Arabic and English are effective and have their
effects, and in the event of a conflict or difference in interpretation between Arabic and English text, the
Arabic text shall prevail.

6-By signing this form, you agree to Riyad Bank collection and processing of personal and credit data to

provide you with the product and service as per the published privacy notice in the bank’s website.
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Riyad Bank Islamic Credit Cards Fees
Mastercard Visa Mastercard Al-Hilal Visa . Visa AIfu.rsan Mastercard Al-Hilal AIfu'rsan Mastercard Al-Hilal Dream
Card Type Titanium Platinum Platinum Mastercard Signature Signature Visa World Mastercard Visa World Elite Mastercard World
Platinum Cashback Signature World Infinite World Elite Elite
Fees Type Fee Amount
Annual Fees SAR SAR SAR SAR SAR
An amount collected annually after the card is activated SAR 290 SAR 390 SAR 390 SAR100 SAR500 SAR500 1000 SAR750 SAR350 2,000 1,500 1,000 1,300
Monthly Profit Margin
The cost of deferment on the outstanding amount that is not paid during the %2.55 %2.55 %2.55 %2.80 %2.50 %2.50 %2.35 %2.35 %2.80 %2.20 %2.20 %2.80 %3.1
grace period
Total Annual Profit Margin
The discount rate at which the present value of all installments and other
payments due from the beneficiary is equal to the present value of the
issued by the Central Bank on 2022/11/8, assuming that the financing amount
is 100,000 Saudi Riyals and the cost of deferment is calculated over 12 equal
monthly installments starting from the month of initial withdrawal date.
Additional fees for international transactions
An amount collected for using the credit card to purchase goods or services
through international merchants
lllustrative Example:
International purchase transaction in the local currency:
Transaction | Exchange | Amount | Transaction | Amount
Amount rate in SAR Fee Due
100 USD SAR3.77 | SAR377 2% 32‘?24 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% %1.90 2% 2%
International purchase transaction in Saudi Riyals:
Transaction | Exchange | Amount | Transaction (c::r::/ir:(s:i):)n Amount
Amount rate in SAR Fee foo* Due
SAR 3% SAR
100 USD SAR3.77 377 2% 384.54
*Currency conversion fee charged by the merchant (Visa/Mastercard)
Supplementary Card Fees
Acard t_hat canbe |ssu_ed by the p_rlmary cardholder asa s.up_plémentary card Free Free Free SAR 75 Free Free Free Free SAR75 Free Free SAR 75 SAR75
for family members, with the option to share the full credit limit or allocate
part of the main card'’s limit.
Credit Shield fees (optional)
0.49% of the total outstanding balance 0.49% of the total
N/A 0.49% of the total outstanding balance N/A outstanding balance N/A N/A
Cash Withdrawal Fees
An arnount collected for withdrawing cas.h from the available balan?e on the 3% for transactions below SAR 2,500, with a maximum limit of SAR 75 for transactions equal to or above SAR 2,500
credit card through ATMs or by transferring funds to the customer’s current
account
Change Partner Fees
An amount collected from the customer if the customer chooses a different - - - - - - - - - - - - SAR 30
partner for earning points or miles.
Late Payment Fees
An amount collected from the customer after the grace period ends without SAR50
settling the outstanding amount, in accordance with the repayment
arrangements outlined in point four.
Card Reactivation Fees
An amount collected if the customer requests to reactivate the card after the
; SAR 100
card usage has been suspended and the outstanding amount has been due for
more than 90 days.
Replacement Card Fees L . .
AnF;mount collected if the customer requests the reissuance of the card. SAR 15 {Based on the Bank's discretion to discount)
Wrong Dispute Transaction Fees
An amount collected when a dispute is raised regarding a transaction on the SAR 25
statement, and upon review and verification, the transaction is found to be
valid.

** Allthe above fees are exclusive of VAT

** You will not pay any additional amount when you pay the fullamount in due date.

** The term "account statement error/disputed transaction” shall represent any transaction posted to the Cardholder’s Credit Card account, resulting in an error in the overall balance

** Disclaimer: Reviewing this synopsis shall not substitute reviewing the Card's Terms and Conditions, its appendices, and shall not exempt from the obligations stipulated in the Card’s Terms and Conditions.

*** As per SAMA Rules Governing Calculation of Annual Percentage Rate (APR) and APR Calculator released on November 8, 2023. APR may differ depending on product type, and credit limit amount subject to credit scoring
of each customer.

*** APR calculated with the assumption of financing limit of SAR 100,000, with principal payments and term cost repaid by the borrower in 12 equal monthly installments commencing 1 month after the date of the initial
drawdown




