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received from the above authorized persons in the form of letters,

The “Customer” acknowledges that he has read, understood and
accepted all the terms and conditions of this agreement. Accordingly,
the Bank has accepted the customer’s request.

Customer authorized signatory Jro=ll ags o 21691l Jgdoll

18qill
Signature
2u9ill
Signature
Sales Manager — Cash Mgmt. 24ill 6)la] viladio 620g-2ul pao

qill
Signature

16gill
Signature

Sales Officer — CM Products

Signature verification

Bank authorized signatory asleill slaicl

aubqill
Signature

s a8y s)lai o« Jly Jlulo 30 Jlo guly . ole damluwo @Syl - By elivs

1010001054, p.w 22622. . oLl 11416 . ails +966114013030: .

- &ageullédugsll 48laall . 7279 - 13241 Lyl 21 p8) 6309 . clagidl oo 2414 :Gibgll lgisll
. 01.05.1377 ayliy . (91) :08) cljjgll yulow jIps Liogoy lg) o530 www.riyadbank.com

Lobws - (5392l (sj5pall elidl slpilg &lsy donls

Riyad Bank- Public Shareholding Company, Capital of SAR 30 Billion, Commercial Register 1010001054, P.O.
Box 22622, Riyadh 11416

Tel.+966114013030, National Address: 2414, Al-Shohada Dist. Unit No 21,Riyadh 7279- 13241, Kingdom
of Saudi Arabia www.riyadbank.com, is licensed by the Council of Ministers Resolution (91) dated 23.11.1957,
and regulated by Saudi Central Bank - SAMA

Page 2 of 4
Internal



=] N0 N
Riyad Bank

puloll 23]l dauslail
Direct Credit

Terms & Conditions (direct credit)

Please read the below Terms and Conditions carefully:

This Agreement is made and entered, on the day of , by and between each
of:
A) The Company ( )

hereinafter referred to as the “Customer”
B) Riyad Bank hereinafter referred to as the “Bank”

Introduction: The “Terms & Conditions” are drawn under the premise that the “Customer”
has approached the “Bank” for the “Riyad Bank Direct Credit Services” and has completed
the necessary documentation to avail the service. Furthermore, the “Customer”
acknowledges that he has read, understood and accepted all the terms and conditions that
were written in this agreement, therefore an agreement has been made on the following:
1. Definitions:

As used in this agreement, the following words and expression shall have a meaning set

forth respectively against each of them:

a) " direct credit service” means an electronic transaction services that are provided from
the Bank in order to pay to the customer’s beneficiaries within the Bank, local and
international Banks accounts.

b) " ROL Corporate” means the Bank’s Electronic Banking Platform for corporate, where the
“Customer” can register, and upload the direct credit file directly. In this case, the
“Customer” does not need to send an authorization letter.

c) “direct credit Account” means the main and the alternative account, in case of need, that
are opened by the “Customer” in order to use direct credit Service.

d) direct credit File Generator” means the tool given to the “Customer” in order to help
him to create an electronic direct credit.

e) All the terms here in used in the singular shall be relevant to plural, and all the terms
used in the male gender shall apply to the female gender and vice versa.

2. The Bank may at any time amend these terms and conditions, and the amendments will
be considered valid after 60 days from the date on which the amendment/s are notified
through an electronic communication / written communication to the last recorded email
address / mailing address.

3. The “Customer” is committed to pay all fees and service charges before Processing of
direct credit transactions.

4, All fees, charges and expenses mentioned in this agreement are not reusable or

refundable

5. ltis hereby declared in the agreement between the “Customer” and the Bank that the

Bank will not be responsible for any damages or loss that the “Customer” may face
due to service provided by the Bank based on the conditions that were agreed on
beforehand.

6. The terms and conditions, mentioned in this agreement, governing the services

cannot be added to, modified or deleted by the ‘customer’

7. The “Customer” hereby acknowledges that he will be held accountable for the
accuracy of direct credit data submitted to the Bank. The Bank has the right to check
the accuracy of the data by using its own methods.

8. The “Customer” agrees that the Bank will not start processing the direct credit file
unless direct credit file is submitted at least 2 (two) full working days ahead of the
payment date before the Bank stipulated cut-off time

9. The “Customer” is committed to provide the data required for processing the direct

credit file in the format provided by Riyad Bank; otherwise the Bank may not process
the direct credit file.
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The Bank will use its best endeavors to effect direct credit file transaction on the date
specified by the “Customer”. However, the Bank shall not be bound by the same nor shall it
be liable to the “Customer” or its beneficiary for being unable to affect the same caused by
unavailability of sufficient funds in the direct credit payment account or for any other reason
beyond the control of the Bank such as missing file or authorization letter, incorrect data, or
as a result of late receipt of the Client request including on weekends. The Bank will not
process value dates prior to the date of receipt of the “Customer’s” instruction. These will
be processed on the next available value date and the bank is not responsible of
compensation for any loss related to this matter.

In case the “Customer” does not use the “direct credit File Generator”, the “Customer”
shall validate the file Thus generated on their own through the Riyad Bank provided
“File Validator” tool before submitting their file to Riyad Bank.

The customer shall pay all taxes or any costs imposed by government authorities and
municipalities, including but not limited to, the Value Added Tax resulting from the Contract
herein and/or in relation to the service or any taxes that may be imposed in the future. The
customer shall submit the Tax and Zakat Clearance Certificate Issued by the General
Authority for Zakat & Tax attesting that his/her Tax/ Zakat status has been settled with the
General Authority on an annual basis. The customer shall also submit a certificate issued by
the General Organization for Social Insurance attesting that his/her financial status is
compliant with the general law.

If the “client” does not make any direct credit payments through this agreement for
more than 3 months, the agreement will be considered ‘Inactive’; if the “Customer”
starts utilizing the inactive agreement before the expiry of agreement, the agreement
will be activated and the charges in the agreement will be applied without any
changes.

If the agreement is in inactive’ state (as governed by point 15) when it is due for
automatic renewal, it will be not be renewed

If the Client selects to process the direct credit files via an approved Email, the “client” is
committed to send the direct credit files in encrypted messages as per the Bank's
requirements and specifications in this regard. The Bank will not be responsible for any
damages or loss that the “client” may face due to sending non-encrypted messages

The agreement shall remain in full force and effect for a period of one (1) year starting
on the execution date as mentioned in page (1). The agreement is renewable
automatically for an identical term unless either party hereto notifies the other in
writing at least three (3) months prior to agreement expiration of its intention not to
renew agreement

The bank keeps all the original paper documents related to clients’ transactions for a
minimum period of ten years from the date of the end of the process or the end of the
contractual relationship, in addition to continuing to keep a clear scan of these
documents.

In case of any disruption in process the Bank will revise all the paper documented
data such as vouchers, books, and so on, collected relating to figures to rely upon as
evidence in case of differences arising between Bank and “Customer”.

In case of any dispute arising between “Customer” and the “Bank”, on the direct credit
services, the parties will attempt to resolve the matter amicably between themselves.
On failure to do so, the dispute will be settled by Saudi Central Bank Committee for
settlement of Banking disputes or by a mutually agreed upon external legal entity.

The agreement is offered in both languages’ Arabic and English. In case of
misinterpretation of comprehending the agreement, the Arabic text will prevail and
be binding on all parties.

Customer authorized signatory

Sales Officer — CM Products

qill

Signature

Sales Manager — Cash Mgmt.

Signature verification

Bank authorized signatory

Riyad Bank- Public Shareholding Company, Capital of SAR 30 Billion, Commercial Register 1010001054, P.O.
Box 22622, Riyadh 11416

Tel.+966114013030, National Address: 2414, Al-Shohada Dist. Unit No 21,Riyadh 7279- 13241, Kingdom
of Saudi Arabia www.riyadbank.com, is licensed by the Council of Ministers Resolution (91) dated 23.11.1957,
and regulated by Saudi Central Bank — SAMA

puloll 23]l dauslail
Direct Credit

Cibgll (5 cwasaimall pilall 262l Lalo 5aill 4025 (sgiuo Jrrol pyasiy elill pljill 2o
pbilioll 2630l Ll 5 518 2o 16gi pac Jlb b dygduall Joniy 1 elill gl U] 2200l
wlbs Jluyl pac Jouliig 30l ge dols g4 I ellig Guloidlg aswidl Jlbel ge of

ol wilalall Jluy] -6 131l gl ddslgio pe wilily e (sgind Wlalo Jluyl of Laloll of ugaill
aulgiy pbilall goall cilalo elifl asiy olg dyauwll plgall Cilsgl oyl laayaii ilbg Lglluy]
g .S Glaniwl 24l 6 b2uaii aiww lail Jsasll go po il olliwl 20l Guwi Glaaiwl
ol 13g) @laii Sjluss i ge agaill dgiuo iyl Joaiy

aplall daolpl doladiwlg Jwaell Ji6 go piloll 262l Lalo cliul aoliy plasiwl pac Jb o6
i dllwy] Ji6 " pilall g6l calo pasg Ll 2olip” dbuwlgy calall pas wiogiy dild
Py

Lo of ilialillg droganll wilgall lgoyai aylow sl of Luilyall d6lS alauw sl pjil

2l 19 ge ailil aolioll dasdll duys Jioll Juw Gle lgss Loy IUaiuo lgio 22iuuw
o 8jaloll dypall S1sjl 6algis pady glg Msiuo (Bpai Lilyn lg @033l bui Lo gi/g
33 pagig Lgiw dixgll 20 upall / &igsll aeng clgil 4y Loy J3allg 815 dolall disgll
olbill 166q dclirgl @167 2uai dcloin il cilizolill dolell duwgall oo 53lgs

oo 15l of yguil &1l 620 &ublaill 0am JU5 o pillio 263 Wilegdan i Juasll aiy ol 13]
pislsoll goall il iy dsosll Ty of 009 bl u” ] @i8lail iga Al .yl
032 (6 lgule pgniall pgull Gubig &b ] laligai eitw laclgiil a4l Jus 2220
Ol ngg: aslaill

222J @iy ¢ dils (15 @) 83lall (6 jg530 ga lab) "abuiy pe" aslaill cuils Jb o
aBlaiill Slalill ayanill Ayl Jay loaic Wilal dysleiull

ol wiogi dils aaieall igal Ul sypll dbuulgy piliall 263Ul Cilalo s48ily Jyasll dué) &b 6
04y o elidlg .glidl 1agy cligl cilénlgoeg cililhio wuus dpado cilalall @sl% Jlw)l @iy
Byéuiio pe wlelo Jluwyl aic Jpall §ali 36 pilws gl sl sl ge Vgiwo

ol Lo agiliito 8yia) Wilali 22aiq lge1bai Aujli o Taui 6aolg diw @ @5laill 03a ylpw 620
ilol il @615 ga4ig .oclaiil oo youil @il Jub aéell 2395 paes diey B3I guépbll 2ol hay
1)g9 alawl duolg awsleill oaa wingas Jrowll e dijiall

225 Wilgiw pite 620 cllasll Cilloleay dbuijoll &ubygll wilaituall Jgodl dslsy clill bainy
8)90 Bas 56 Jlaiwl Sl @8l Ul dyasleill s el clgiil ol alosll clgiil Al o ial
Wlaiiwall (38 go danlg dign

Wil Wloleally dalsiall villoyllg @iligh ol pisi guophll gu LS tigas &l o
Juosll gy digild cilsisl gl glji T igan als (6 aule aaisy 3l Julall oo wlidl lgy Bainy
lidlg

dlglao Wbl gl puilall g6all Ciloas Gle elidly Juasll gy Liy glii f 2929 Jb 6
aga ol agaull sispall iyl Gle Py ails ells Juio Jb 5 .egin bag dluall dgui
.ouoybll lguniy sl ailans

ol il g wolisl T agag @b 6 ajulaillg dupell grilll ablaiil oas i
.ol aill aguy ailo ayblaill 03a o bj86 of iy T o sjalaillg

| slaicl
ol

-13

-18

-20

s a8y s)lai o« Jly Jlulo 30 Jlo guly . ole damluwo @Syl - By elivs

1010001054, p.w 22622. . oLl 11416 . ails +966114013030: .

- aagsuull ayell adloall . 7279 - 13241 Uyl 21 @s) 6309 . clagil 4o 2414 1, ibgll lgiall
. 01.05.1377 ayliy . (91) :08) cljjgll yulow jIps Liogoy lg) o530 www.riyadbank.com

Lol — 5392l sjdpall clil Lolpilg aylsy dnols

Page 4 of 4
Internal



	Incentive: Off
	toggle_2: Off
	loan: Off
	TXT_Customer_Name: 
	TXT_Account_Number: 
	TXT_CR: 
	TXT_CITY: 
	TXT_POBOX: 
	TXT_CP: 
	TXT_FAX: 
	TXT_PC: 
	TXT_MOBILE: 
	TXT_STATDATE: 
	TXT_ENDDATE: 
	TXT_EN: 
	TXT_OTH: 
	TXT_SR: 
	TXT_LBA: 
	TXT_CMNAME: 
	TXT_CMN: 
	TXT_NAME: 
	TXT_NAMEBA: 
	TXT_LAO: 
	TXT_DCOI: 
	TXT_TEL: 
	TXT_M: 
	TXT_NAMEO: 
	TXT_FAXS: 
	TXT_EMAIL: 
	TXT_MOBILEN: 
	TXT_CAS: 
	TXT_BAS: 
	TXT_FAXN: 
	TXT_NAME49: 
	TXT_NAME51: 
	TXT_NAME53: 
	TXT_NAME59: 
	TXT_NAME61: 
	TXT_NAME63: 
	TXT_NAME65: 
	TXT_NAME67: 
	TXT_NAME57: 
	TXT_DAY: 
	TXT_DATE_EN: 
	TXT_CNAME_EN: 
	TXT_CNAME_AR: 
	TXT_DATE_AR: 
	TXT_DAY_AR: 


