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Terms & Conditions

Corporate Card Agreement, Shari ‘a complaint as set by the Shari ‘a Committee for
Islamic Banking at Riyad Bank.

This agreementismadeon \ \ byandbetween:

« Riyad Bank, Public Shareholding Company, Commercial Register No. (1010001054), P.O.
Box 22622 Riyadh 11416, Tel. +966 11 4013030, National Address: 2414 Riyadh 13241-
7279, www.riyadbank.com .

Hereinafter referred to as the “Bank”.

. { }an entity established and existing under the laws of the
kingdom of Saudi Arabia with Commercial Registration No. { } Unified
Number { } and address at { }

Hereinafter referred as “Company”.
Both Parties shall be collectively referred to as the “Parties” and individually as “Party”.

Where the company hereby authorize the Shariyah review bureau to buy goods using
Murabaha installments, should be there debit the balance in the card on the due date
monthly as indicated by the Bank records. The company fully authorize the bank to sell
the goods paid by the company to a third party by the current price at the time of payment
and the company ratify that the bank has the right to appoint a third party to end selling
process and use the acquired money to pay the debit balance on the card.

This authorization is total by the company, it can not be violated or cancelled as long as
the card is valid.

In accordance with the terms and conditions of this agreement, the parties having a full
legal capacity hereby enter into this agreement on the above-mentioned date and on the
terms and conditions set forth herein:

« Definitions

« Whereas the bank provides, in its capacity as a licensed entity by SAMA, different forms
of banking products within the framework of the bank activity, including issuance of
(corporate card) which its terms and conditions approved by the Shari'ah board of the
bank.

Riyad Bank, Public Shareholding Company Capital of SAR 30 Billion, Commerial Register 1010001054, P.O.Box 22622 Riyadh 1146 Tel
+966 11 4013030, National Address:2414 Al Shohda Dist, Unit No 21 Riyadh 13241-7279 Kingdom of Saudi Arabia www,riyadbank.com, is
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« Whereas the Customer, applied under this agreement, for the issuance of (corporate
card) of type (charge card(s)). The Customer desires to provide its representatives and
employees with this type of cards, and bear full responsibility resulting from the usage of
suchcardsbyitsrepresentatives and employees. The bank has accepted such application.

Now, therefore, both parties, with full eligibility and capacity, have agreed to enter into
this agreement according to the following terms and conditions.

Article (1): Definitions and Provisions

All definition conforms to (REGULATIONS FOR ISSUANCE AND OPERATIONS OF CREDIT
AND CHARGE CARDS) issued by SAMA, and they are as follows:

1. Customer: a corporate or joint company or an individual institution with a legal
entity.

2. Corporate Cards, hereinafter referred to as (card or cards):
First: Such card, under this agreement, means charge card issued to a user or
customer’s employee (corporate of legal entity) as per terms of use of the card.

A. Customer shall be liable for payment of any amounts charged to the card;

B. The user, employee or customer shall be jointly and severally liable for any amounts
owed on the card.

C. Customer shall be liable for any amounts owed on the card for the purposes of the
business of the Corporate.

Second:(Corporate cards) shall be issued at customer’s request from the bank, under a
main card account, in cooperation with international card companies in the name of the
cardholder/card user. Such cards shall be used as one of the means of payment, locally
and internationally for the purposes of purchasing goods or services legally permitted on
behalf of the customer, or to withdraw cash. Provided that the card’s uses do not exceed
the terms and conditions of this agreement and any amendments that may occur thereto.

Third: The customer acknowledges its full and complete responsibility for using the card
by any of its employees, as if it is used by the customer without the slightest responsibility
on the bank, and the customer acknowledges that it is fully liable for all liabilities incurred
by using the card, including any outstanding and/or unpaid balances.

Fourth: The card is considered the property of the bank, and the customer shall return
the same, when necessary.
Riyad Bank, Public Shareholding Company Capital of SAR 30 Billion, Commerial Register 1010001054, P.O.Box 22622 Riyadh 1146 Tel
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3.Primary Cardholder: The main account holder whose nameis printed on the Credit
or Charge Card.

4. Cardholder: The customer who requests the bank to issue the card, and the
customer shall pay all obligations resulting from the card issuance in the name of
the employee.

5. Card user: The employee who works for the Customer under a certified
employmentcontract-iftheemployeeisanexpatriateresidingintheKingdom,  then
the corporate shall bear its sponsorship- and the employee shall be identified by the
Customer according to its request to issue (the corporate card) in the name of the
employee. The Customer shall pay all the obligations resulting from the issuance of
the card and its use by the employee, as if it is used by the Customer, without any
responsibility on the bank.

6. Corporate card account: Is an independent account from other Customer
accounts at the bank. This accountis restricted to transactions related to the card(s)
and other restrictions related to fees / charges for card uses.

7. Card credit limit: The credit line (maximum limit) made available by bank for
customer to obtain goods/ services and/ or cash withdrawal under this Agreement.

8. Limit for card user: The credit line (maximum limit) set by Customer for card user
to obtain goods/ services and/ or cash withdrawal on behalf of the Customer, which
forms part of the Customer credit limit.

9. Cash Advance/ Cash transfer: A transaction of withdrawing money using the
card. Such transaction allows cardholder/ card user cash advance with a maximum
of (30%) for withdrawing and transferring from the card limit granted from bank
to customer and/or from customer to card user or any amendments thereof.
The withdrawal amount shall not exceed (SAR 5000) in a single withdrawal or any
amendment thereof inside the Kingdom of Saudi Arabia. The bank shall have the
right to amend the value of cash withdraw fees under terms of this agreement,
especially Article (9).

Customer shall have the right to withdraw/ transfer cash using the card in accordance
with the approved means of communication determined by the bank, including but not
limited to: Automated Teller Machines (ATMs) using the pin number of the (card) provided
by the bank, and/or transferring through alternative channels. The customer authorizes
the bank to record the withdrawn and / or transferred amount to its card account, in
addition to any fees imposed by the bank.

Riyad Bank, Public Shareholding Company Capital of SAR 30 Billion, Commerial Register 1010001054, P.O.Box 22622 Riyadh 1146 Tel
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The customer has the right to apply for the suspension of the cash withdrawal service by
providing official letter from the Company and/or as specified by the bank later, so that
the application includes instructions to prevent the withdrawal of the card user.

10. Account Statement:Itisamonthly statementissued by the bank to the Customer
and shall not be sent to the card user. The statement of account shows the total of
the outstanding balance required to be paid (due) with the customer card account,
the details of transactions made using the card(s), payment method, the date of
payment (due date), the date of the transaction and the name of the merchant.
All restrictions related to all card transactions, fees and costs during the monthly
statement preparation cycle shall be contained therein, according to any method
determined by the bank.

The Customer acknowledges that it is aware that the bank is not obligated to send the
customer’s statement of account and / or invoices or other documents or a copy thereof
paid by the bank. In case the Customer requests to obtain a copy of any document (the
purchase / service transaction); the bank shall debit a service fee for each copy at the
amount of SAR 50 on the card account. If it is judicially proven that the Customer is
not responsible for the value of the transaction established in the document, the bank
shall refund the collected fee and cancel such debit. The customer has the right to call
the phone number shown on the back of the credit card to inquire about any amount,
condition objected to, or to know the outstanding amounts and / or contact the bank via
authenticated communication channels, such as bank’s telephone: 8001222444

11. Account Statement Cycle: Is the date determined by the bank for the purpose of
monthly account statementsissuance.

12. Mechanism for Account Statement Issuance: Shall be in accordance with the
following:

A.Thebankshallissueamonthlyaccountstatementtobesentaccordingtoauthenticated
communication means such as; the electronic account statement. The Customer
shall acknowledge its consent to receive the statement electronically and its absolute
responsibility for following up the statements of accounts on a monthly basis, reviewing
its account statement electronically, as well as activating the account statement feature
electronically.

B. The bank shall have the right not to send paper account statements. In the event that
the Customer desires to obtain a paper account statement, he/she is obligated to print
the statement on paper from the bank secure channel and/ or attend in person to the
bank to obtain a paper account statement by performing certain fees. The customer
authorizes the bank to register such fees on Card account, and the customer holds the
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bank harmless against any liability in case the bank does not send any paper account
statement.

C. The account statement sent to the Customer shall be deemed valid and binding. The
cardholder has the right to raise a chargeback claim on the account statement within 30
calendar days from the date of its issuance. Unless the Customer raises its chargeback
claim in writing and / or - according to the authenticated communication channels - to
the bank relating any of the transactions contained in the account statement during the
period specified hereinabove, the statement is deemed valid and

binding upon such customer.

D. In case of any inquiries or errors related to the transactions made by using the credit
card, the Customer can notify the bank through the bank phone No. 8001222444 and /
or by email: cbd-gts-ca-support@riyadbank.com

13. Outstanding balance (due): Means the total of outstanding unpaid balance due
to the bank by the Customer as per bank’s records.

14. Date of payment (due date) for transactions resulted from using the card:

All amounts due from the Customer shall be payable on the due date specified in the
account statement. The bank has the right to amend the du e date without consulting
the Customer and/or obtaining its approval, provided that the latter shall be notified of
the amendment within a period of not less than 30 calendar days from the new due date.
The Customer authorizes the bank hereby to deduct the outstanding balance (due) from
any of its accounts every month on the payment due date.

15. Card uses: The Customer is liable for all transactions resulting from the card(s)
issuedtoitand/ortothe carduserandtheresulting expenses,fees and/or currency
exchange rates. The card is to be used by the card holder (the Customer) / card user
for its legitimate transactions in accordance with the terms and conditions of the
card. The use of the card entails that the Customer owes the bank to the amount
used as aresult of alltransactions conducted on the card account - even if it exceeds
the credit limit —

16. Valued added tax (VAT): Any valued added tax or similar added tax levied under
any laws, legislations, instructions, or executive regulations in KSA at the present
time. Such tax is valued 15% upon signing this agreement and/ or any amendment
to the value made later by official authorities.
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Article (2) Issuance of Cards/ Transactions Recording

First: Issuance of Card: The bank has the right to reject the customer’s application to
issue the card in the name of the Customer or the card user. Moreover, the bank has
the right to maintain all documents attached to the application and not to return the
same to the Customer. In the event that the (card) or a replacement card for a new or
previous applicant is rejected, the bank shall indicate the reasons for rejection via one of
the authenticated means of communication within a week from the date of the rejection
decision, accordingly the Customer acknowledges the following:

1Taking the signature of the card user(s) on all forms of declarations and
acknowledgements approved by the bank, then submitting the same to the bank
for the purpose of issuing the card.

2. The Customer acknowledges that the bank is not liable for issuing any cards in
the event that the Customer fails to submit such forms to the bank from the users,
without any responsibility on the bank.

3. The bank has the right to reject issuance of any card to any user without any
objectionfromthe Customer. Ifissuance of cardis rejected, the bank shall explain the
reasons for rejection through one of the authenticated means of communication
during a week from the date of the rejection decision.

4. The customer receives all the cards to deliver the same to the card user(s) at the
customer’s joint responsibility for the card usage by the card use (s).

Second: Transactions Recording:

1. The bank has the right to demand the Customer to pay any of the amounts due.
The bank’s non-closure of the demand on the due date shall not be considered
as agrac period for the customer a waiver of taking any specific procedure in the
agreement, any protective measure or file a lien on the customer’s money. The
Customer acknowledges and agrees that the bank may take measures to ensure
that it receives its rights from such customer.

2. The Customer authorizes the bank to record the value of any card transaction, as
well as its attachments, fees, obligations, and taxes to the Customer’s card account
in the bank. The Customer shall be liable for paying the due debit balance, and this
balance remains outstanding even after the expiration of the card and / or even after
its cancellation (for any reason) until the due balance is fully paid by the Customer.
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Article (3) Nature of relationship between both parties/ independency of card/ card
validity period, renewal and cancellation by the bank

1. Nature of relationship between both parties: This agreement establishes a
collateral relationship between the bank and the Customer, according to which the
bank guarantees the proven financial obligations to the customer, resulting from
the use of the card

2. Independency of card: The bank’s relationship with its customer under this
agreement is completely independent of the customer’s use of the card and its
transactions with third party according to terms of card, so that the bank does not
bear the responsibility for third party refusal to accept the card. The bank shall not
be deemed a party in any relationship the Customer has with third parties pursuant
to the card. Accordingly, the bank shall not accept any request from the Customer
to exempt the latter from paying any obligations incurred or to object to the bank
fulfilling the obligations resulting from its use of the card

3. Card expiry period, renewal and cancellation by the bank: Card expiry period shall
be three Georgianyears fromtheissuance date. The cardis renewable automatically
for similar period(s), except in the following cases .including but not limited to
Customer's default to comply with the terms and conditions of this agreement and
any amendment thereof and / or Customer irregularity in payment and / or use of
the card by a person rather than its holder and / or the use of the card in suspicious
transactions. In any of these cases, the bank has the right to cancel the card without
consultingand/orwarningthe Customer.Ifthe Customerwishes nottorenew, it shall
notify the bank through the authenticated means of communication determined by
the bank, such as the bank phone, for a period no less than a month before the expiry
date of the credit card it holds.

Article (4) Mechanism for receiving, signing and activating the card
The Customer shall comply with the following:

1.Receive/ deliver the card: The bankissues the card upon accepting the customer’s
request, and in accordance with this agreement, the Customer authorizes one of
its representatives to receive the card, therefore the customer acknowledges the
following:

A.ltsapprovalandresponsibility fortherepresentative ofthe Customerandits employees
(cardusers)toreceive thecard.

B. The receipt of the card by the customer’s representatives and / or any of its employees
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(the card user)is considered as if the card was received by the customer in person, without
anyresponsibility onthe bank.

C. The receipt of the card by its employees (card users) makes the Customer legally
responsible for all transactions issued under the use of the card from the card user.

D. The receipt of the card shall be from the public relations manager at the bank and / or
it shall be sent to the Customer and / or the user of the card, according to the application
form submitted by the Customer (in writing on the bank’s form) at the national address
indicatedin the application submitted by the customer or the card user. The form shall be
sent either, by registered mail and / or by express mail, at the customer’s responsibility,
without any liability to the bank.

2.Signing the card: Signature shall be in the designated place on the back of the card,
once the customer and / or the user of the card receives it. It is agreed that the bank
is not responsible for the consequences and damages that result from the failure of
the customer and / or the user of the card to do so.

3. The Customer acknowledge that it is legally responsible for all transactions
issued under the activation and use of the card by the cardholder. The customer
responsible of the security of the card taking all the necessary measures to ensure
that the card is not misused. The customer guarantees all the uses of cardholder
as it was used by the customer without responsibility of the Bank. The customer
responsible for all the obligations on it.

Article (4) Use of the card: The Customer shall comply with the following:
1. Maintain the card and its pin number, and obligate (the card user) to do so upon

2. Use the card as a mean of payment locally or internationally and / or in exchange
for signing on the documents such as invoices, receipts or any other documents
provided by the merchant. Alternatively, use the card on the point of sale devices
(POS), orin exchange for its use of the pin number provided by the bank to withdraw
cash and/ or use the card on POS devices and / or through online dealings websites.

3.Usethe cardfor authorized purposes only and / or not using the card by third party
for any reason. The Customer bears solely all the obligations and responsibilities
arising therefrom. The Customer and / or user of the card shall not give its card and
/ or its pin number to any person, no matter the relationship or kinship was, without
any liability to the bank.
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4. Claiming not to use the card: The customer’s claim and / or the user of the card
that they did not use the card or its pin number, does not relieve the customer of
responsibility for paying the amounts resulting from its use. If it is proven that the
card is used by third party, signature mismatch, or the absence of the customer and
/ or the user of the card from the same place and in the same time, the customer
shall be responsible for all transactions made by using the cards until it informs the
bank of its loss or theft.

5. Thelslamic credit card shall not be used to purchase goods and services forbidden
by sharia and if the bank finds that the card was used by the customer and / or card
user in aforbidden transaction by sharia, the bank has the right to refuse to perform
the transaction or cancel the card. The customer and / or user of the card shall bear
responsibility for that.

6. Obligating (card user) of the abovementioned and upon the customer’s
responsibility.

Article (6): Card loss, theft, misuse / cancellation, replacement / reactivation / issuance
of replacement of alost or damaged card:

First: Card loss: In the event that the card is lost or stolen, the Customer and / or the
card user shall immediately inform the bank about the loss or theft by calling the Riyad
Bank phone shown on the back of the credit card. The Customer shall be responsible
for paying all amounts resulting from the use of the card until the customer informs the
bank about the loss or theft of the card. In the event that the bank is not inform by the
Customer or the user of the card that the card has been lost or stolen, the Customer
remains responsible for all the transactions made on the card.

It is agreed that if the card user does not inform the bank, this does not relieve the
customer from its liability, and the Customer acknowledges the following

1. Full and complete responsibility for the security of the card and taking all the
necessary measures to ensure that the card is not misused. The Customer also
guarantees all the uses of the card by the card user, as if it was used by the customer,
without the slightest responsibility on the bank. The Customer also acknowledge
that it is fully responsible for all obligations arising from the lost / stolen / damaged
card, including any outstanding and / or unpaid balances.

2. The bank shall have the right to take the necessary measures such as suspending
the card or other procedures without consulting the Customer.

3. The card cannot be used again, even if it is found later.

Riyad Bank, Public Shareholding Company Capital of SAR 30 Billion, Commerial Register 1010001054, P.O.Box 22622 Riyadh 1146 Tel
+966 11 4013030, National Address:2414 Al Shohda Dist, Unit No 21 Riyadh 13241-7279 Kingdom of Saudi Arabia www,riyadbank.com, is
licensed by the council of Ministers Resolution (91) dated 23.11.1957 , and regulated by saudi central -SAMA



(=] N | O Gl S bl ply el igadlb g
Riyad Bank Corporate Credit Card Agreement

4. The bank is not obligated to issue a replacement card for the card that has been
reportedlost, stolen, or damaged; subject to the conditioninthe (Second) Paragraph
below, if the bank agrees to issue the replacement card.

5. The Customer shall oblige the customer (the card user) with all of the above-
mentioned.

Second: Cancellation and replacement of the card: Taking into consideration provision
of paragraph (3) of Article (3) (card validity period, renewal and cancellation by the bank)
below, the Customer acknowledges the following:

1. The card(s) remains private property of the bank at all times, the Customer and
the user of the card undertake to returnit to the bankimmediately upon the request
of the bank.

2. The bank has the right to cancel the card and / or any cards issued therefrom,
and the Customer shall be notified when it is suspended. The customer is obliged
to return the cancelled card(s) to the bank and pay the debit balance due on them.
In the event that the bank cancels the card during the period of payment of the
customer’s fee, the bank shall refund the remaining fee for such period.

3.Cancelling or Replacingthe Card The Bank, at any time, reserves theright to cancel
this card and or any other cards under which they were issued. The Cardholder
notified of the temporary termination, in any time, of the Card and with/without
prior notice. All the outstanding amounts are immediately due and payable and the
cancelled card shall be returned to the Bank.

The Bank may replace the card after return of the old one, the Cardholder hereby
authorizes the Bank to disclaim the issuance rights partly or totally without further notice
of this disclamation to the cardholder.

Fourth: Issuance of a Replacement of Lost/ or Damaged Card: The Bank shall not be
committed to issue a replacement card that its holder reports that it is lost, stolen, or
damaged. If the Bank agrees to issue a replacement card, it shall have the right to charge
issuance fees on the new card at the time determined by the Bank. The Customer
authorizes the Bank to credit such fees on the card account.

Article (7): Financial Obligations/Customer authorizes the Bank to pay Card Obligations

1. When the Card is issued and is and activated for the first time by card user, the

Customer authorizes the bank to credit annual fees on the card account when the

first monthly statement of account is issued. The Customer also authorizes the
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Bank to automatically credit renewal fees on the card account at the beginning of
each year. The Bank retains the right to amend such fees from time to time without
Customer’s approval, provided that they receive a notification before the validity
date of the amendment.

2.The Customer shall pay all the amounts due in addition to all financial obligations
resultingfromthe Customer’s use of the card. Under suchagreement, the Customer
gives final and irrevocable and/or non-cancelable or unrestrictive authorization to
the Bank as follows:

«First: Totalbalance (due)is fully deducted onthe cardaccount according to the conditions
set forth in the maturity date indicated in Article (1). This shall be a deduction from his
current account as stated in the monthly statements. This is in addition to fees, financial
obligations, taxes, and fines that deducted from the bank account with no need for the
Customer's approval.

« Second: All amounts that exceed the credit limit shall be deducted for the Customer
in addition to the outstanding (due) balance at the date of issuance of the monthly
statement of account.

« Third: Cash advance fees, charges, financial obligations, VAT, or fees of whatsoever kind
or source shall be deducted that currently exist at the time of signing such terms and
conditions by the Customer, or that would be imposed at the future. This is in addition
to fines, cost charges/ legal fees that are indicated in the Article (9) as well as any fees
according to the Article (10) (international transactions).

3. The Customer shall keep enough balance in his current account to pay amounts
due in addition to fees, financial obligations, taxes, and fines or that may be payable
in different times (in accordance to the time of issuing the account statement).

4. The Customer is entitled to pay the whole debit balance before the maturity date.
Thereupon, the bank has no obligation to make a payment before the maturity date

« Article (8): Violate, release, or not to meet Terms and Conditions

« First: if the Customer or the card user violates the terms and conditions of using the
card and/or if he/she does not pay the due obligations as well as all financial obligations
for the use of the card by the Customer, the Customer presents and warrants that he/
she is aware if the bank—upon its sole discretion-is entitled to suspend the card and/
or cancel the services of the customer’s card and/or stop the card without notifying
the Customer or take any legal procedure, without reference to the Customer and/or
obtaining his prior approval. Therefore, all amounts due shall be payable immediately
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with no restriction to the time of its maturity as the Customer violates his obligations
and resulted commitments in any of the following cases that mentioned for example but
not limited to:

1. Ifthe Customer delays or fails toimplement any of his obligations or commitments
thataresetforthinsuchtermsand conditions andany amendment.

2. If the Customer or the card user violates obligations or terms in any way.

3.lfthe Customer delays or fails toimplement any of his obligations or commitments
that are set forth in terms and conditions of any contract of the products of the
Riyad Bank and/or violates them in any way

4.Ifthe Customer delays or fails toimplement any of his obligations or commitments
that are set forth in terms and conditions of any contract made between the
Customer and Third Party or/and violates them in any manner that negatively
affects the financial position as the Bank believes. The Customer does not provide
acceptable guarantees or warranties for the Bank.

5. If the Customer violates insurances and guarantees provided by it to the Bank
through doing or taking any action that —uponits discretion —the Bank believes that
it may decrease its value and thereupon affect the rights of the bank.

6. If the Customer fails to meet obligations towards the Bank and/or the Third
Party where the Bank believes — at its discretion- that it may negatively affect the
financial position of the Customer, and the Customer could not provide the Bank
with acceptable guarantees or warranties.

7. In case of the insolvency of the Customer/one of the partners, the bankruptcy
of the Customer, or one of the partners is disqualified and/ or the Customer loses
its legal capacity or stops the exercise of its commercial activity, or in case legal
proceedings are taken to act upon the Customer’s money.

8. Any financial debts relating to the card and/or any debts of the Customer that are
payable and has not been paid at its date of maturity

9. If any creditor of the Customer announces that any financial debts upon the
Customer become payable before the determined date of maturity as a result of
default on the part of the Customer (howsoever stated in the relevant agreement.

10. If any obligation is cancelled and/or suspended towards any financial debts of
the Customer by the Customer’s creditor as a result of default on the part of the
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Customer (howsoever stated in the relevant agreement.

11. If (A corporation of legal entity) is dissolved, liquidated, sold, or stopped from
exercising its commercial activity. If its legal entity -without the bank approval- is
changed or merged; the withdrawal, changing or the death of any partner, or the
change of the ownership structure of the partners.

« Second: Non-Performance: Considering the above specified terms, if the customer
does not pay the amounts due after (30) days of the issuance of the account statement,
the bank is entitled to stop the card at its discretion.

According the abovementioned, the customer authorizes the bank hereby as follows:

1. Deduction of all existing obligations on the customer immediately: irrespective of
the maturity date of payment/ mechanism of payment. This is in addition to any due
amountsorfees, oramountsthatexceedthecreditlimitifany of theabovementioned
casesarefulfilled orunderthe terms and condition,supplementaryandamendments
thereof. This in addition to the bank'’s right to take legal proceedings and/or the
rights the bank has under the terms and conditions here of.

2.Merging Accounts: all accounts are guarantees, regardless of their types, whether
accounts opened under the Customer’s commercial registration number or those
that are opened under the Customer’s commercial registration number in future
with the bank or in any of its branches. This is in addition to accounts in Riyad
Capital Company) Riyad Capital(and/or the Bank'’s affiliated or owned companies
that are deemed as securing each other despite of their names. In this respect, if
the Customer fails to meet its obligations, it hereunder shall authorize the bank to
make set-off, deduct the debit balance, and impose reconciliation restrictions and
transfers in any of the Customer’s accounts including totally or partially merging/
consolidating these accounts.

3. Deposits use as aguarantee: all funds, securities, commercial papers, and precious
metals that may be deposited under the Customer’s name in the bank, any of its
branches, Riyad Capital, any of the affiliated or owned companies are deemed as
being an insurance and a guarantee for all the Customer’s obligations toward the
Bank with no need for acknowledgement. The bank is entitled to receive its accruals
and meet its debt directly from the funds indicated by the set-off, and it has the
priority and prevalence over any other creditor with no need for notice or any legal
proceeding.
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Article (9): Fees, Financial Obligations, Taxes, and Fines:

First: Card Fees: it shall be determined when the Customer applied forissuing a card and/
or via the approved and certified means of communication of the Bank. The Customer
represents and warrants as follows:

1. Under the agreement, the Customer authorizes the Bank to automatically credit
the below fees value on the card account without reference to the Customer:

First. Fees of issuing the card when it is activated.
Second: Annual renewal fee of the card depending on the card type.

2. The Customer shall bear any expenses, fees, remuneration, obligations, and
financial charges of resulting from the use of the card. The Customer authorizes
the Bank to credit such amounts on the card account without referring back to the
Customer.

3. Subject to that stated in Paragraph (1) of the below Article (11), if the terms and
conditions hereof are amended, the Bank shall immediately notify the Customer in
writing with the amendments and/or changes in the terms and conditions hereof by
giving a period of 30 days before the start of the amendment/change when the Bank
acts as follows (including but not limited to): the client has the right to terminate this
agreement after fourteen (14) days from the date of notification, provided that all
outstanding dues have been fully settled.

«Anyincreaseintheannualfees and/oradministrative expenses chargedonthe Customer
« Any new fees or expenses.

4.1f Customer notifies the Bankbefore the card activationwithits desiretoterminate
such agreement within 14 days of the date of receiving the card that issued by the
Bank, the bank may not charge the Customer for any fees, or even claim on them,
unless the card is not activated

5. The bank is not permitted to impose the annual fee on the credit card before the
customer activities it. If the customer does not activate the card within ninety (90)
days from the date of issuance, the bank has the right to cancel the card without the
customer bearing any fees or financial obligations resulting from the cancellation.

6. If the Customer notifies the Bank before the card activation with its desire to
terminate such agreement within 14 days of the date of receivingthe card thatissued
by the Bank, the bank may not charge the Customer for any fees, or even claim on
them, unless the card is not activated. In event the customer elects to terminate
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this agreement and cancel the card after activation The customer may terminate
the agreement within 14 days of receiving the bank’s notice of changes to the terms
and conditions. Cancellation procedures will be detailed in the notice. The customer
is entitled to a pro-rata refund of the annual fees, after deducting fees for from the
date of activation until the date of cancelation, provided there are no outstanding
balances.

7. Cash Advance Fees: if the Customer withdraws cash for any ATM using the
card and/or transfers cash via the reliable communication channels, the Customer
shall be charged processing fees of 75 Riyals dedicated for every cash withdrawal
process / cash transfer with amount of SR 5000 and less in addition the fees
specified in Article)10()International Transactions(.The Customer authorizes the
Bank to automatically credit amounts on the card account and the Bank has the
right to amend fees from time to time. The Bank is to be notified via reliable means
of communication such as SMS or emails, 30 days before the activation of the
amendment/change.

8. Cost Charges/Legal fees: The Customer shall pay to the Riyad Bank all fees and
charges for all actions that are taken in addition to the legal fees that are incurred
when claiming, collecting, or litigating regarding collecting the unpaid amounts on
the part of the Customer and/or the violation of any provision hereof.

9. VAT: In order to guarantee the debts owed by the Customer and implement
such agreement, attaches, and annexes thereof and under such agreement, the
Customer authorizes the Bank to credit the below fees, taxes, and obligations on
the card account with no need to obtain the Customer’s approval, for example but
not limited to:

a. Any fees/administrative expenses/government payments/fines/taxes/ insurance/
violations/remuneration/ government service fees/special service fees/ whether
currently imposed or to be imposed in the future.

b. Amounts of the VAT imposed in accordance with the percentage determined by rules,
regulations, and instructions of the competent government entities in the Kingdom of
Saudi Arabia.

c. Amounts paid according to such agreement such as foreign currency conversion
fees, charges, or remuneration that do not include the amounts of VAT. All the above-
mentioned shall be included and charged on the Customer.

d. TheCustomerrepresentsandwarrantsthatamounts paidaccordingtosuchagreement
such as foreign currency conversion fees, charges, or remuneration do not include the
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amounts of VAT. Allthe above-mentioned shallbe included and charged on the Customer.
The Customer authorize the Bank to deduce thereof from any of its account in the Bank
and/or Riyad Capital Company (Riyad Capital).

10.Demurrage: TheBankretainsitsrighttotakealltheproceduressetforthhereinand
the specified procedures in Paragraph (Second) of the Article (8) Non- Performance)
and/or any legal proceeding. If the Customer postpones to pay all amount due in
specific terms and/or It does not pay the amounts due for more than 60 days of
the maturity date, the Customer shall be automatically charged a financial fine of
about SR (100) provided that the amount shall not exceed the existing outstanding
amount. This fine shall be spent on charities and charitable acts, after deducting the
costs of the bank in the Customer’s claim. —if any - under the supervision of Sharia
Board of the Riyad Bank. The Customer authorizes the Bank to credit any fines on
any of its accounts in the Bank and deduct them from any of its accounts in the Bank
and/or Riyad Capital Cgb>ompany (Riyad Capital).

11. The Customer acknowledges that allthe above mentioned shall not be recovered
inany way

12. Fee Amendment: It shall be according to that specified in Paragraph (1) of the
article (10): International Transactions:

1. TheBankshall pay the obligations resulting fromthe Customer’s use of the card for
any international transaction inside and/or outside the geographical borders of the
Kingdom of Saudi Arabia whether via the internet, points of sale, or cash withdrawal
from any ATM or in any other way.

2..In accordance with terms of such agreement, the Customer shall pay the existing
and due obligations including the balance of card account for the international
transaction, whether they choose to pay with foreign currency and/or SR according
to the exchange rate prevailing on the day of registration of each international
transaction that was made by the Customer with any foreign currency, in addition
to the international transaction fees specified below and any amendment after
notifying the Customer.

3.International TransactionFees:Itis 2.75% ontheexchangerateoftheinternational
transaction amount that was made by the Customer irrespective of the currency
chosen when paying- even if payment is made by SR as long as the transaction that
carried outis international. The Bank is entitled to amend the fees from time to time
in “Card fees and Commissions” schedule attached herewith. In case of amendment,
the Customer shall be notified viathe communication means specified herein before
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the activation of the amendment within 30 days.

4. The Cardholder shall observe any restrictions or provisions that may be appliedin
relationtothetransactionsorcashcirculationwithinand/ oroutside the geographical
borders of the Kingdom of Saudi Arabia where the card is used. The cardholder shall
solely bear any financial charges or differences in currency rates that the bank may
claim by crediting them on the card account of, MasterCard, and/or any other entity.

5. All fees shall not be refundable if the amount of the international transaction
is requested to be refunded and/or recovered for any reason, knowing that if
the Customer carries out any international transaction, the transaction shall be
deemed complete and subject to the currency conversion fees. As per the terms
and conditions of the goods or the services that were purchased, if the Customer
decides to refund and /or retrieve the amount, It shall acknowledge that It is aware
that the currency conversion fees to be deducted from the amount that shall be
refunded and/or retrieved.

Article (11): Amendments/ Supplementary Provisions of Agreement:

1. The Bank is entitled to change the received value of card fees, the method of
payment of the amount due, the maturity date ,and/or the terms and conditions
hereofaccordingtonoticesentbythebanktothe Customerthatclarifiesthechange/
amendment within at least 30 days before the approval of change/ amendment in
accordance with the reliable means of communication. Itis agreed that after the end
of such term, the change/amendment specified in the notice becomes effective and
valid before the two Parties on the termination date of the above period of 30 days.
It shall be deemed as an approval by the Customer on the amendment unless the
Customer objects onthe above amendment in writing within 14 days of the date the
Bank sends the notice

2. Subject to the above Paragraph, everything related to such agreement including
features and terms of the card, shall be binding to the two Parties. All updates of
the card’s terms and conditions of the bank shall subject to such agreement in a
manner that does not contradict the terms and conditions hereof. Such updates
shall be supplementary and complementary to such agreement and binding to the
two Parties. The Customer acknowledges and agrees on sending the changes/
amendments via the approved reliable communication channels in the bank. The
Customeracknowledges that Itis obliged to follow updates and amendments hereof
and that they are binding to the Customer taking into consideration the conditions
specified in the Paragraph )1(above.
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Article (12): Disclosure to Trust Companies:

1. TheCustomerauthorizesthe Banktoobtainanyinformation,disclosethe provided
information of the cardholder, discuss, and revise it with the trust companies such
as Saudi Credit Bureau (SIMAH) or any other authorized entity by Saudi Central Bank
(SAMA).

2. The Customer authorizes the Bank to update the Customer’s credit record
monthly for (SAMIH) Company and/or other trust companies.

3. The Customer acknowledges and agrees to provide the bank with any information
requested to open, audit, and/or manage the Customer’s accounts. The Customer
authorizes the Bank to obtain and collect any information the deems essential
regarding the Customer, accounts, and credit facilities of Saudi Credit Bureau
(SIMAH) and/or any other source. The Customer authorizes the Bank, agents,
proxies to disclose and exchange information related to its accounts and record of
credit facilities (including data sharing) with (SAMIH) and/or other trust companies.

4. Updating the credit record: The customer authorizes the bank to update the
customer’s credit record so that it reflects a customer’s position regarding default
with the Saudi Information Company (Simah), which is circulated among all banks
operating in the Kingdom of Saudi Arabia, without any responsibility. On coffee. This
is in the event that the cardholder fails to pay the amounts due on the card on the
specified date without any liability to the bank.

5. The Customer authorizes the Bank to update the Customer’s credit record when
paying the delayed amounts according to the bank’s policy, knowing that updating
data does not mean in any way to amend the credit date of the Customer. It means
only to update the Customer’s credit record and reporting on payment process for
the Bank and the Saudi Credit Bureau (SIMAH).

article (13): Transferring Rights

a. The Bank has the absolute right to wholly or partially transfer all rights and obligations
resulting from such agreement, any amendments, and updates to anyone without
obtaining the Customer’s approval.

b. The Customer has no right to transfer it rights and obligations resulting from such
agreement,amendments,and updates to any other entity without a prior written consent
of the Bank.
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article 14: wavier

The Riyad Bank has the right at time to wholly or partially waive rights, part thereof, or
transfer them to any other part under such term’s entity without a prior written consent
of the Bank.

Article (15): Force Majeure

The Bank shall not be deemed liable for any delay, default, failure to meet obligations,
its inability to provide banking services under such agreement, or any amendment due
to reasons beyond its control, including but not limited to, natural disasters, wars, labor
strikes, power cut, electronic web, fires, floods, wars, riots; rebellions, explosions, or
earthquakes; power and/or electronic web breaks for reasons beyond the Bank's control.
The Bank shall continue to exercise a due diligence after the end of the reasons resulted
from non-performance or discontinuation.

Article (16): Keep Documents Attached with Application and Guarantees

The Riyad Bank is entitled to keep documents attached with the card application, and
has the right to request any guarantees and/or additional documents even if the Bank
refuses to issue the card for any reason.

Article (17): Agreement Language

This agreement is initially made in Arabic. If the Customer requires an English Copy, it
shall be provided knowing that if there is difference between the Arabic and English texts,
the prevalence is for the Arabic text.

Article (18): Applicable Regulation to Settle Disputes:

The interpretation and implementation of the terms and conditions herein in addition
to any resulting transactions whatsoever, their procedures or parties, are subject to
only Saudi regulations and provisions of laws. The Committee of the Saudi Central Bank
(SAMA) shall be referred to settle any dispute arisen without prejudice to the Bank's right
to refer the dispute to any court or judicial body in any other country where it is a chosen
resident, commercial activity, or properties.

Article (19): Read and Approve (Agreement)

All representations and authorizations issued by the Customer under such (Agreement)
shall be deemed irrevocable, non-cancelable, and unrestrictive as it is signed after being
accepted and being clearly familiar with its meanings.
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The two Parties acknowledge that they have negotiated such agreement and all stated
terms and conditions and the attachments thereof. The two Parties have read the
Agreement after finally stated and understood and agreed on the implementation of
conditions and terms each as concerned from the date of signature of the (Agreement)
to the end of its term.

Article (20): Copies of Agreement:

This agreement includes (20) main articles. The agreement is made in two original
counterparts,acopyforeachPartytoactuponwhennecessary. ThetwoPartiessignedthe
(Agreement) on the above date of execution after the perusal of its terms and conditions,
clearly understanding all the meanings, and accepting all terms and conditions. Signing
such paper by the two Parties shall be deemed as an acknowledgement of all the stated
in the above pages

Reading and accepting the (declaration): | declare this request is completely true and
accurate. Accordingly, | authorize the bank to verify the validity of the data from any
sources it deems appropriate. This declaration shall be deemed an acquittal of the liability
of the Riyad Bank regarding whereof, while any compliant or financial claims or others
whatever its type, cause, or source shall be binding to me and my successors, | undertake
not to file any lawsuit, now or in the future, against the bank, in any way, with regard to
the content of this declaration and undertaking. This is an irrevocable, non-cancelable or
unrestrictive declaration on my part. | certify that | have singed this document at my full
discretion and that | am committed to implementing its content after understating and
realizing all its meanings and accepting all that it says.
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Company Representative/ wWgaoll goauill tilogleo
Authorized Information’s (2) (2) a5l go

Company authorize w—aall ol
full name Jolall ogaall
ID/lgama Number dolall/&yggll 04y
Job title arbgll jSpoll
Company Address aspunll glgic
P.O. Box 11 Ggaio

Company Representative/

W gaall gl tilogleo

Authorized Information'’s aspill go
Company authorized wgaoll (ol ouwl
fullname Jolall
ID/lgama Number dolalll/ayggll og)
Job title wetbgll jSyoll
Company Address aspnll glgic
P.O. Box 1 Ggain
City diyaoll
Phone Number wailgll od)
Mobile Number Jigall og)
Email Address AGASIUl
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Company authorized wgaoll ol ouwl
full name Jolalu
ID/lgama Number dolalll/ayggll 0gy
Job title etbgll jSyoll
Company Address aspnll glgic
P.O. Box 11 Ggaip
City dijaoll
Phone Number wailgll od)
Mobile Number Jigall 04
Email Address AgASIUl

Authorization to Hold corporate card

[ ] Issuing the card without balance
and charge it by the customer

LSyl adlby glio jaa

©ig o) gga adlbyl jlan| [

[ ] Hold card'’s credit limit from the
revolving facility with the Bank

d& ilowill adlbll g o j 22 [
clidl gal ¢)lgall culligwill (o

[ ] Hold card’s credit limit from

Current account

dyiloiilll aalbyl glyo jan [

lall wluall go
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Card Type adlbull cgi

[] xxxxxxx Corporate Card Standard [

[] xxxxxxx Corporate Card Exudative  []

Enrollment documents from Uo lgoyadi ojilll Giligll
the applicant/customer Jro=ll/uilbll 0ado
[] Copy of National /lgama ID of auibgll aggll aalby (o 6jgo [
authorized signatories gaall ol dolall/

[] Copy of account statement for 2l pluall s o §ygo [
the last 6 months épA iyl atwll
[] Copy of valid commercial ill/ )il Jawll o 8jgo [
registration/ royal decree anlnll gl Slall oguall/

oléal Lle lic bl ageiig jai spalll daranll Lo liopagig 816 (22) Jobii ddlailll oas
.aaap J5 go guagill gc bg o pll Jjlidllg adlaill oam bg g
This document contains (22) pages, by executing this document and by signing the

last page, we hereby agree and understand the terms and conditions set forth in this
agreement without signing each page individually.

On behalf of the customer

Name ol
Date Ll
signature agill
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On behalf of the Bank

Name ol
Date ayLll
signature &aqill
Customer’s authorized signatory Jro=ll dga Jo gudqgill Jgioll
Name ol
Date ayLll
signature aqgill
RM - Signature Verification Jro=ll gudgi e ddalboll - adllell pao
Name ol
Date Ll
signature &aqgill

Sales Manager

Name ol
Date ayLll
signature &agill
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