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Terms & Conditions

The following are the terms and conditions of Riyad Bank's Hassad
Rewards Program, which is in accordance with the regulations,
terms and conditions applicable in Saudi Arabia

1- Qualified customer:

a.Riyad Bank customer canregister for Hassad Rewards through
Riyad Online or Riyad Mobile by approving Hassad Rewards
Program terms and conditions

2- Eligible transactions:

Hassad points are awarded for each eligible transaction that hap- :alagall dililasll -2

pens inside and outside the Kingdom either by using credit cards
or pre-paid cards. In addition to the earning transactions that are
enrolled in the earning matrix
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- Points are calculated according to the table below. The earned
Hassad program points are non-transferable financially. aloon aolip bléi aeig .oblial audgall Jgaall v bleill ulwisl pdy A

- In case of refunds/cancellation transactions, earned Hassad el Jugaill alils jue drnisall
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- Hassad Program Points will become available for redemption
depending on the product

- product and/or service that earns the points. Hassad Points
earned will be reflect to the customer account within 30 busi-
ness days.

- Some of the international transaction will be rewarded as local
transactions depending on the card type and the countries list
provided by VISA and Mastercard

- The bank organizes campaigns from time to time that enables
customers to earn additional points, based on the campaign'’s

terms and conditions for the campaign.
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- Clients can earn additional points from the partner programs
into their accounts based on the terms and conditions that are
agreed upon with the partner.

4- The clients are not eligible to earn Hassad points on the fol-

lowing transactions:
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- Transactions that are made through digital wallets, and Riyad
Bank digital channels

- Transfers, balance transfer, and transferring money from card
locally and internationally.

- International and local money withdrawal and ATM transac-
tions

- Transactions that Riyad Bank decides are disputed, errone-
ous, unauthorized, illegal and/or fraudulent

- The client is not entitled to claim any missing points if the
transaction has passed 3 months

5- The bank reserves its right to:

- Amend the rewards that are offered in exchange of points oc-
casionally

- Change the points expiry dates in promotional campaigns and
clarifying the period when promoting the campaign

- Send the vouchers directly through Hassad's platform or
through Email and withhold responsibility in regards to the cli-
ent's methods of using or maintaining the vouchers.

- Stop the client's redemption of points in the event of not
maintaining an acceptable behavior as per the bank’s policy

- Suspending or terminating availing points to the client that
the bank deems as a violator of Hassad terms and conditions.

Points Calculation: : blaill ubuds] dadl
International Spending International
Local Spending Reward | Transaction currency should be Reward Io:lF’i:t‘:rI‘:Ea:nge Reward
Credit Card Type (within KSA) Points other than Saudi Riyal Points countries (EU) Points
aslbyl ggi ] blaill SJoall Libuisl blaill . blaill
lowll ubuisl sl = o cuisall u.lg:]l uluuﬁ.lll il
way blaill 03gl dlagell tillosll 0 i il Billosll
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Mastercard World Elite For every 3 1 spent For every # 1 spent For every # 1 spent
2 Points 2.5 Points 2 Points
il aljgq 3jl8pisulo aslby #*1 g4l #*1 J4aJ #*1 J4l
Mastercard World For every 3 1 spent . For every # 1 spent ] For every # 1 spent _
. . 2 Points 2.5 Points 2 Points
aJjgg 3jl8iuulo aslby #*1 J4l #*1 J4J #1 J4l
Visa Signature For every # 1 spent _ For every # 1 spent _ For every # 1 spent )
. o 1.5 Point 2 Points 1.5 Points
Jaiisuw ljuo #*1 44l #*1 J4al #1J4l
Visa / Mastercard Platinum For every 3 1 spent ) For every # 1 spent ) For every 3 1 spent _
. B o 1 Point 1.5 Points 1 Points
poitilly 3jl8)isulog ljuo #*1 J4l #*1 Jal #*1 44
Mastercard Titanium For every # 1 spent ) For every # 1 spent ) For every 3 1 spent )
L B 1 Point 1.5 Points 1 Point
pouilini ajl5)iulo #*1 J4) #*1 g4l #£1 J4
Visa Classic Silver For every 3 1 spent ) For every # 1 spent ) For every 3 1 spent )
. o 1 Point 1.5 Points 1 Point
yaluw ljub %1 g4 144 %1 g4l
Visa Gold For every # 1 spent ) For every # 1 spent ] For every # 1 spent )
1 Point 1.5 Points 1 Point
ausill ljub *1 g4l %1 4 1 g4
Mastercard Classic For every 3 1 spent ) For every # 1 spent ) For every 3 1 spent )
1 Point 1.5 Points 1 Point
cluudls 318 jiwlo 1 4l %1 g4 £1 44
Mastercard Gold For every 3 1 spent ) For every # 1 spent ) For every 3 1 spent )
1 Point 1.5 Points 1 Point
aumall 315 jiwlo 1 4 %1 g4l £1 44
Mastercard Classic Islamic :l, :l For every # 1 spent
For every #1 spent 1 Point For every #£ 1 spent 1.5 Points revery p 1 Point
g0l eluwlls 315 il £1 g4 1 gal %1 Jal
Visa Classic Islamic For every # 1 spent For every # 1 spent For every # 1 spent
1 Point 1.5 Points 1 Point
azotluw gl cluulls ljss 1 4 %1 g4l £1 44
Visa Gold Islamic For every # 1 spent ) For every # 1 spent ) For every # 1 spent )
. . 1 Point 1.5 Points 1 Point
dawollwll ausall ljro #1 44l #*1 J4aJ #1 44l
Mastercard Gold Islamic For every # 1 spent ) For every # 1 spent ) For every # 1 spent )
1 Point 1.5 Points 1 Point
ausall 3)15 jiaulo #1 44l #*1 J4l #*1 J4
Mastercard Classic Islamic For every # 1 spent ) For every 3 1 spent ) For every # 1 spent )
1 Point 1.5 Points 1 Point
cluwdls ojl8)iulo #1 J4l #*1 Jal #1 J4l

Prepaid Cards: : 26aJl dsuuo Glslbull
Credit Card Type Local Spending (within KSA) Reward Points
aslbull ggi ool ubuisl iboll blaill
Visa Purchase For every # 100 spent .
. 20 Points
Gibpisol) 1jio %100 JsJ
Mastercard Prepaid For every # 100 spent
20 Points
203l aduuo )15 jiuulo #100 J4l
Visa Virtual Prepaid For every # 100 spent
.. 20 Points
263l dduuo ljud %100 J4J

Points for Credit Card Activation:

:auiloiill Glslbyll Jueai aic duniloll blaill

Credit Card Type Rewarded Points
aslbull ggi duniboll blaill
Mastercard World Elite
500 Points
bl aljgg 3l85iunlo dslby
Mastercard World
. 500 Points
aJjg9g9 3)15 Jiuulo
Visa Signature
. . 200 Points
Juiisuw ljuo
Visa / Mastercard Platinum
.. . . 200 Points
AL S Sl g 120
Titanium Mastercard
200 Points
p ol 3 S Siila
Visa Classic Silver
200 Points
Visa Gold
200 Points
ausill ljpo
Mastercard Classic
200 Points
cluwds ojl5 Juulo
Mastercard Gold
200 Points
dausill 5jl% jisulo
Mastercard Classic Islamic
200 Points
ol cluuds 3jl5 Jiaulo
Mastercard Gold Islamic
200 Points
dausill )5 iulo
Mastercard Classic Islamic
200 Points
dro sl eluwils 5jl55isulo
Visa Classic Islamic
200 Points
ol cluw s ljio
Visa Gold Islamic
200 Points
ayotlugll apoall ljyd

Points for discounted Merchant Categories:

:dangsoll pliodl Glis Lle dunisoll blail

Discounted Merchant Categories
plall vlis anasall

Reward Points
duuisoll blaill

Local Spending (within KSA)
wlaall ubuisyl

rants and Eating Places, Cosmetic Stores.

iloaall

Sale of new and used cars and motorcycles, maintenance services, Government Payments, utility
bills, Gas/Fuel stations, Telecom, Educational institutions, Public transport services (buses/trains/
ferries/ships, etc.), Real estate office payments, Fast Food Restaurants, Variety Stores, Candy, Nut

and Confectionery Stores, Women's Ready-To-Wear Stores, Family Clothing Stores, Gift, Card, Nov-
elty and Souvenir Shops, Automobile Rental Agency, Grocery Stores and Supermarkets, Restau-
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For every # 2 spent
%2 g4l

1 Points

| olio drasall

6~ Validity of points:

- Hassad points expires 12 months after earning them, extension
of points validity is not applicable once the points have ex-
pired.

- Points are valid for redemption for 1 year from the date they
are earned. After this period, any unused points will automati-
cally expire. In the event of account closure or program termi-
nation, all points will be gone, and members are not entitled to
claim expired or lost points.

- Points associated with advertising campaigns may be sub-
ject to a different validity date, depending on the terms of the
campaign.

7- Hassad Points Redemption:

- Hassad Rewards points can be redeemed with E-vouchers,
items, experiences, and exchanged to partner programs as
described on Riyad Bank's website (Hassad Rewards Program
page) and the Bank have the right to modify/change the prod-
ucts previously offered on Hassad program without prior no-
tice*. The products and services offered are subject to the
terms and conditions of the Merchant.

- Hassad points can be redeemed for gift cards, or converted to
partner programs through Hassad program as shown in Riyad
Bank's website or Mobile app.

- When redeeming Hassad points in store the mobile number
provided must match the number registered in Hassad mem-
bership with Riyad Bank.

- Hassad clients must comply with the terms and conditions
and the process of redeeming points according to the method
specified by each merchant as outlined in Riyad Bank mobile
app and website

8- Transferability or refundability:
- Hassad vouchers are non-transferable or refundable

- points cannot be exchanged for a future cash amount or used
to pay any fees due to be paid unless this has been predeter-
mined on the website or announced by Riyad Bank, in addition
to the non-transferable

- Hassad program points and use in the event of the customer’s
death, God forbid.

- A subscriber can transfer the points earned to another sub-
scriber via Riyadh Online or Riyad Mobile provided that they
earn the minimum points.

- When transferring points to another member, the transferring
member takes full responsibility for entering the correct Has-
sad number for the transferring member.

- If points are transferred to another member, the points will be
transferred for the same validity period.

9- Blocked Redemption Status:

Hassad points blocked redemption in case of voucher fraud, total
defaults on credit cards, blocking or closing of the account by Riyad
Bank.

10- Responsibility:

- Riyad Bank does not grant any guarantees on any type of
products or services provided by a third party, whether it is
a partner (Merchant) in Hassad program or service provider,
Riyad Bank is not accountable to the participants of Hassad
program or any third party for any loss, losses or claims re-
sulting from or related to products, goods, services provided
by the partners in the Hassad program or as a result of any
service product that the program partners have not provid-
ed. The terms and conditions, whether expressed, implied or
appeared through any system or regulation related to propor-
tionality, the quality or safety of the Product is considered by
law and order. Any liability that cannot be excluded is limited,
as the reward value is allowed to be replaced, repaired or ap-
proved at the discretion of Riyad Bank.

- If the products are faulty, the Service Partner’'s warranty will
apply and the Member must revert to the Service Partner for
support and assistance. The Bank will not hold any responsi-
bility for any faulted or damaged products, return terms and
conditions of the products.

11- General conditions:

- the bank may immediately suspend or terminate the rights of
any member and/ or close any other account of such member
if the member breaches these terms and conditions, or if the
bank reasonably believes that the member has dealt with the
points in a manner not permitted by these terms and condi-
tions, or if there is any theft from or misconduct in connection
with the program, or if the member provides false or mislead-
ing information to the bank.

- Ifthe customer enters the confirmation code (OTP), the order
will be confirmed and the order cannot be returned or can-
celled.

- Some redemption transactions are eligible for VAT. In such
event, the redemption amount will be inclusive of the VAT and
the Customer shall pay that VAT amount.

12- Contact information:

The subscriber must ensure that the bank is provided with the cor-
rect information so that they can exchange their points and get the
voucher and in case the customer provides false communication
information the customer is not entitled to claim the redeemed
vouchers, and in case the customer wishes to send the voucher as
a gift to another person, Riyad Bank is not responsible for the in-
correct inputs of communication data by the customer and cannot
claim the voucher in case of loss and the bank does not commit any
responsibility as a result of that error.
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