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Terms and Conditions for Riyad Bank Credit Cards:

1- Definitions:
f. Paying only the minimum amount due each month on the card doesn’t necessarily eliminate the customer’s

financial obligation after the repayment period. To learn how to settle the full outstanding amounts or
repay over alimited period, please consult the bank'’s credit officer.

is a credit card that is compatible to Islamic Shari'a and certified by Shari'a Committee, under the name of
the cardholder (customer) upon his/her request to be used for paying financial commitments; issued as
per the conditions set out below for card usage, credit limit, the payment due dates and validation time.
The card remains the property of the bank when requested to do so.

a. TheCardholder:the personinwhosenameacardisissuedandan account is opened. He/she shall keep the
Cardandassociated PIN numberinasafeplaceandprevent othersfromusingit. Ifthisisnot adheredto, the
Cardholderissolelyresponsible foralltransactions made by the other party. The Cardholder is liable to pay
the outstandingbalance and shallremain so evenifthe Cardis nolonger valid, or the Card is no longer in
possession of the Cardholder or cannotbeusedbythe Cardholder forwhateverreason.

b. Using the Card: The Cardholder must observe all sharia and laws when entering into any transaction,
whether directly with a merchant, Automated Teller Machines (ATMs), or any other electronic device; or
indirectly through telephone or internet. The Cardholder shall pay the amount due as per the Card
account statement. Due amount may include, but is not limited to, charges, fees, mailing costs, delivery
feesandtelephonefees.

c. Credit Limit: the amount of credit extended by the Bank to the Cardholder. This limit cannot be exceeded.
It is the Cardholder’s responsibility to ensure that provision is made for all transactions entered into,
charges, costs, services and fees and that the total amount used cannot be more than the limit. The
Cardholder can make additional payments to cover future transactions to avoid exceeding the credit
limit.

d. Cashwithdrawals: 30% of the credit limit will be made available for cash withdrawals when using ATMs or
branches. Limitations will apply in terms of the maximum amounts that can be withdrawn and the number
of withdrawals per day. Theselimitations can be set bythe Bank, authoritiesand other banks.

e. Credit Card Account: records of the transactions, due amounts, payment history and other related
informationkeptbytheBankand associated withthe Card/s.

f. Account Statement: means the monthly statement issued by the bank on the 8th of each month, which
shows the status of the credit card account. The statement includes the amounts due, the date of
issuance of the statement, the date of payment of the amounts due, the transactions carried out during
the period prior to the statement date using the card, the amounts received, fees, and profit from
Murabaha transactions. If the cardholder notices any error in the statement, they must notify the bank's
management in a documented manner within 30 days from the date of the statement. It is understood
that the bank must notify the cardholder of the amounts of the transactions due and request payment
within a maximum of 90 days from the date of the transaction. The bank is not entitled to record the
amounts of the transactions on the card account after this period unless prior and documented approval
is obtained from the client. For your information, the statement of account is issued in an integrated
format in both Arabic and English, but the details of the executed transactions are listed in English.

g. Due Date: is the last date of obtaining the outstanding payment on the card. The cardholder is obliged to
pay the total amount of the outstanding amounts or at least part of it (minimum 5% or SAR 100)
whichever is higher pursuant to the account statement.

h. Credit Shield: Is a benefit available on your Credit Card, which others you protection of paying the
outstanding amount on the Credit Card in case of decease —God forbid-, accidents, Permanent total
Disablement due to an accident. It is in the form of Takaful Credit Shield, and it coversthe dueamount on
the card for program participants foragesbetween 18and 80years.

2- BankLiability:

The Bank pays for the bills, receipts, transactions etc. made by the Cardholder within the regulatory terms
and conditions for the card. The totalamount alongwith the charges, fees and further payment due, shall not
exceed the credit Limit entitled to the Cardholder, as per this Card, by the Bank. The payments of these
transactionsand its fees shall be posted to the Card Account. The Cardholder is hereby liable to pay the
outstanding amount balance and shall remain accountable of the payment due even if the card is no more
validorcanceledforanyreason.

3- CardValidation:

The Card is valid for five years from theissue date. If the Cardholder wishes not to continue with the
agreement, the Bank must be informed by the Cardholder, using authenticated communication at least 15
days after the receipt of the credit card. Itisautomatically renewed on expiry dateifthe Credit Card Account
isin good standing and the card is valid. Should the Cardholder wishnottoreceivetherenewedcard, the Bank
must be informed by the Cardholder, using authenticated communication at least 15 daysafterexpirydate.
All expired cards shall be returned to the Bank or destroyed by the Cardholder. Should the Card not be
renewed, the Cardholder shall return or destroy the card once its validation period ends and shall pay all
outstandingamounts.

4- Payment Methods:
TheCardholdershallpaythedueamounttotheBankwithin25days oftheissuanceoftheAccountStatement.
Paymentscanbemade usingoneofthefollowingmethods:

. Direct Debit Facility: The due amount is deducted from the designated Current Account by the Bank. The
Cardholder must ensure that the Current Account has enough funds to cover the Direct Debit request. The
Cardholder has the option to pay either the minimum payment 5% or SAR 100 whichever is higher or the full
amount (100%) shown onhis/her statement.

. Branch Payments: The Cardholder can transfer funds from a currentaccountorpayincashatoneoftheRiyad
Bankbranches

. Payingby Cheque: Cheques canbe senttoanybranchesortothe CreditCardCenterincludingthestubfrom
theAccountStatement. Ifthisisnotavailable, write yourcreditcardnumberontheback of your cheque.
Cardholder shoulddothis ahead of hisdue date to allowthechequeclearingprocessbythebank.

. Paying Using Riyad Online (Internet Banking), Riyad line (interactive Voice Response) and ATM: The
Cardholdercanregister asauserthroughthesechannels. Onceregistered, the Cardholder can transferfunds
from the current account to the credit card account.

. Allcardsareissued: with minimum payment option 5% or100 SAR whichever is higher, Cardholder have the
flexibility to change his payment method to full payment (100%) by calling Riyad Bank call center at:

Local 8001242225
International (+966) 11-479-4611

5-FeesandFinancial Liability of the cardholder:
The Cardholder hereby acknowledges the rights of the Bank, including but not limited to the posting of fees to
CardholderCreditAccount:
a. All fees applicable on the card under this agreement are included in the financial dues on the card. The
cardholder can view thefull tableofchargesandfeesinthebank'swebsite.

b. Thebankreservestherightstoamend\changeany ofthe charges and fees from time to time. The bank should
inform the cardholder with any such changes through the authenticated communication channels 30 working
days before these changes become effective, except fee reduction. The cardholder usage for the card after
the effective date of this changes (as specified in the bank communication), should be considered as the
cardholder agreement tothese changes. And in casethecardholderdoesn'tagreetothesechangeshehasthe
right to cancel the card within 14 working days of receiving the bank notification in this case he/she has the
right to claim the fees covering the remaining period. For a full table of the charges and feesyoucanreferto
thebank'swebsite.

c. Should the customer obtain cash from any Bank or ATM, the cardholder will be charged fees for each
withdrawal.

d. The Cardholder shall be accountable for all fees, charges or transactionsrelated tothe use ofthe Card. The
Bankwill post these transactions to the Credit Card Account. It should be noted that if the full balance is not
paid on or before the due date, Murabaha profit will be calculated on the outstanding balance in accordance
with paragraph (h) in the definitions above.

e. The card will be suspended if the customer fails to pay the outstanding debit balance or the minimum amount
duetothebankonthe due date for 90 consecutive days. Ifthe cardholder wished to reactivate the suspended
card and the bank agrees, after paying the outstanding debt, the cardholder shall pay a reactivation fee.

f. Should the Cardholder fail to abide by the terms and conditions, the Bank will be entitled to deduct the
outstandingamounts as perthe Credit Cardaccount oranyotherdepositsheldwiththeBankor provided there
is in place a direct debit facility without obtaining prior approval or issuing a pre-notice. The Cardholder is
obligated to have sufficient funds in the Current Account to cover the outstandingamounts as perthe credit
cardaccount.

g. The bank has the right to impose penalties on the cardholder in the event of delay in paying any installment
or amount after the card'’s grace period while being capable of paying. These amounts will be credited to a
charitable account and will be spent by the bank on charitable purposes The Bank is obliged to provide the
Saudi Credit Bureau (SIMAH) with the financial history of each credit card account. Failure to maintain a good
payment history will haveanegativeimpact onthe Cardholder’s credit history.

h. Documentssuchasbills, receipts, transfers or other similar paper work that the Bank pays and is included in
the Bank statement will not be sent to the Cardholder. If the Cardholder objects over aspecificoperationand
request a copy,thenafeeis charged for each requested copy once thedisputeis closed; and if the Bank finds
that the Cardholder is not responsible for the objected operation once compared to the rules and
regulations issued by Visa/MasterCard, then the Bank reimburses the amount to the Bank account of the
Cardholder. Forafulltable of the charges and fees you canrefer to the bank’s website.

i. AllRiyadBank Credit Cardholders willhavethe optiontoregisterfor the Credit Shield Programand canat any point
intime optout or enroll forthe CreditShieldProgram.Credit shield fees will be expenses deducted from the credit
card account and charged to the cardholder, or reflected in the credit card statement in case there is no balance.

j. Totalannualprofitmarginmayincreaseincaseofcashwithdrawal and when annualissuance fees occur.

k. If the cardholder doesn't pay 100% of the outstanding amount during the grace period, profit margin fees will be
charged starting from the transaction date until the date the total outstanding amount on the statement is paid.

Example:

You made a local purchase of SAR 1,500 on February 11. The statement date was March 8, and on the due
date of April 2, you paid 5% on time. In this case, the profit amount will appear in the next statement as
follows:

First Month

Purchase transaction on 11 February, Due on 8 March statement SAR 1,500
Amount paid on due date 2 April SAR 75

FC calculation (2.55% per month) *

Total FC applicable on 8 April statement SAR94.29
Outstanding due in 8 April statement ** SAR 2,549.29

You made a cash withdrawal of SAR 1,000 on March 11. The statement date was April 8, and on the due date
of May 2, you paid 5% on time. In this case, the profit amount will appear in the next statement as follows:

Second Month

Purchase transaction on 11 March, Due on 8 April statement SAR 2,549.29
Amount paid on due date 2 May SAR 127.46
FC calculation (2.55% per month) *

Total FC applicable on 8 May statement SAR 81.06
Outstanding due in 8 May statement ** SAR 4,525.88
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You made a local purchase of SAR 1,000 and an international purchase of SAR 1,000 on April 11. The
statement date was May 8, and on the due date of June 2, you paid the full outstanding amount on time. In
this case, the profit amount will appear in the next statement as follows:

SAR 4,525.88

*(2.55% MPR) is related to Islamic Titanium card products only and for the purpose of illustration, for full
products APR, please refer to the bank's website

**Including transactions made between the statement date and due date.

Grace period is 2 days after the due date 2 from the next month.

6- Card Independence:

a. The bank shall not be held liable for any third-party transactions and cannot guarantee that the card will be
accepted at all times. Thus, the bank has the right to refuse any request to be released from any obligation
in connection to the use of the card, whether fulfilled or yet to be fulfilled on behalf of the cardholder by the
bank.

b.The bank is entitled to collect amounts due on the credit card account by usingany others fundsheld by the
bank on behalf of the cardholder. The bank reserves the right, and without prior notice, to consolidate all
balances due on credit card accountsin the name of the cardholder or where the cardholder is guarantor, in
order to settleoutstandingcreditcardaccountbalances.

7-Foreign CurrenciesTransactions:

Transactionsin currencies other than USD are settled first converted to USD and then to converted to Saudi
riyal as per (visa/MasterCard) pursuant to current exchange rate. The conversionrateis calculated since the
transaction date. The bank cannot be held liable for any financial discrepancies on currency conversion
transactions. The cardholder shall abide by all rules and regulations applicable to transactions or money
trading of the countryinwhichthetransactionstakeplace.

“In case customer carries out a transaction of USD 100, while travels to USA but select SAR as preferred
transaction currency (it willbetreatedas DCC)and DCCrate will apply.”

8- Supplementary Card:

The cardholder may request other card/s for family member/s for his/her first-degree relatives
pursuant to same terms and conditions applicable on the primary card. The cardholder has two options,
either a supplementary card sharing the same primary credit card account and credit limit, or a
supplementary card which has assigned credit limit under the same primary credit card account.

The primary cardholder is liable for all the financial obligations of all cards. Anissuance and annual fee for
the supplementary card will be posted to the card account by the bank.

9- Card Loss:
The cardholder shall be held liable for every unauthorized transaction that takes place. Thus, he/she shall
maintain his/her card and PIN in a safe place. In case the cardis lost or stolen, the cardholder must inform

the bank immediately. This can be reported by calling the credit card call center on 8001242225local /
(+966) 11-479-4611 international. Or by reporting it personally to any Riyad Bank branch. The cardholder
is liable for every unauthorized transaction that takes place before the bank is officially informed that

his/her card is lost or stolen. The cardholder will not be held responsible of any unauthorized
transactions after reporting to the bank.

10- Replacement Card:
The bank shall not be held liable for issuing a replacement card In case a card is reported stolen or lost.
When the bank approves onissuing a new card, a fee will be levied by the bank for reissuance.

11- Documents:

a. The cardholder may disagree over any purchase or withdrawal transactions that were not performed
by him/her provided that he/she disagrees in an officially objection within 30 days from the card account
statement issuance date accompanied by the documents that prove his/her claims, if any

b.As for withdrawal transactions through ATMs, the ATM receipt printed by the machine after
performing the transaction is considered the only reference of the amount and reception of the cash by
the drawer.

¢. The bank shall retain all original documents related to customers’ transactions for a minimum period
of ten years from the transaction completion date or the ending of the banking relationship

12- Amendments:

The bank reserves the right to change or amend the foregoing terms and conditions and the cardholder
shall be notified of such variations or amendments 30 day prior to the effective date through secure
channels. If the cardholder does not accept the changes, the cardholder must inform the bank rejection
in writing within 14 days of receipts of notification in a written notice accompanied by the primary card
and supplementary cards, if any. All amounts due must be paid to the bank prior to closing the account
under the terms of the agreement in force at the time, then the bank shall return the outstanding fees.

13- CancellingorReplacingthe Card:

a. The bank, at any time, reserves the right to cancelthis cardand / or any other additional / supplementary
cards under which they were issued without prior notice. The cardholder shall return the cancelled
card/cards to the bank and shall pay all the outstanding amounts. The cardholder shall reserve the right to
cancel his/her cardatanytimeafter settlingallcard obligations.

b.Riyad Bank have the right to cancel thiscardand / or any other additional / supplementary cards if the
cardholder does not activate the credit card for 90 days from the issuance date after notifying the customer
without applying any fees.

c. If the card is replaced for any reason other than card renewal, the cardholder shall be notified of such
replacement. The bank shall reserve the right to determine the cards Technology, type and segment, at its
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discretion, to serve cardholders’ and the bank’s interests. The cardholder shall accept hereof as perissued
by the bank.

d. The cardholder may cancel this card /or any other cards under which they were issued by written
notice to the bank within 90 days from the card issuance date without any fees, provided that the
cardholder has not activated or used the card. If the cardholder requests cancellation after activation,
they must immediately settle the outstanding balance on the outstanding cards. In the event that the
card is not returned with the cancellation request, the customer undertakes to bear all transactions
made using the card prior to its cancellation.

e. If the cardholder does not collect his/her credit card within 60 days, the bank is eligible to destroy
the card based on the bank internal procedure.

f. Stopping the plastic card for any reason does not mean stopping the customer use of the reoccurring
payment service and the transaction related to the Digital Wallets example (Apply pay , Mada pay ) as the
cardholder will be able to pay with it. In case the cardholder wants to stop this function, then the cardholder
must notify and raise a request via the bank contact center

14- Notices:

a. Notice will be sent to the address, or other authenticated communication channels, provided by the
cardholderintherequest.Itistheresponsibility ofthecardholdertoinformthe Bank of any changesin address,
employment and telephone numbers. Should an address update not take place, the onus is on the customer
toprovethat suchanoticewas giventotheBank.

b. The bank will send you marketing massages through (SMS)or E-mails regarding new services, offers. In
case, you do not want to receivethesemassages/Emails,pleasecontactyournearestRiyad Bank branch / call
the call center to remove yourself from the contactlist.

15- Value addedTax(VAT)

Customer undertake to pay and settle the Value Added Tax (VAT) taxed on the fees, commissions,
commercial discount, goods and productswillbetaxedfortheproduct/serviceprovidedtohimand

/ or its associated, in accordance with the determined percentage in VAT law as soon as obtained of the
product/serviceand/ orwhat willbe taxed onits or/andwhichwillbeimposed otherwise subject to any
amendment by the government authorities in the future. Also, customer undertake that, where he is
subject to the Zakat and income law issued by the Ministry of Finance and National Economy and the
General Authority for Zakat and income to submit a certificate showing settlement of his annual Zakat
situation and as well as presenting a Certificate from the General Organization of social insurance
showing settlement of his situation according to Rules and Regulations.

16- Bank’s usage of the cardholder’s information and data:

The bank has the right to use its customer’s and / or cardholder’s information and data including ID.
Number Igama data, commercial registration, telephone number and other information. This
information is used for the purposes of banking transactions and to get any banking or credit data and
information, by its staff and / or entrusted dealers who are obliged to keep this information and data
confidential.

17-



